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OUR MISSION

To establish and maintain a system of Social Security through which 
enough income is secured to take the place of earnings when such are 
interrupted by sickness or accident.

To provide for retirement through age, sudden death of a breadwinner 
and to meet exceptional expenses as those concerned with birth and 
death.

To ensure that monies collected which have to be used for future 
payments are invested in such a manner that the economy of the country 
would reap maximum benefit.
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OUR VISION 
To improve the organisation’s performance through the commitment
and involvement of all employees to fully satisfy agreed customer
requirements through the continuous enhancement of the service,
processes and people involved.

QUALITY POLICY 
The National Insurance Scheme is a Social Security Organisation
committed to excellence.

We are committed to providing the highest quality service because we  
value our customers.

To achieve this, we strive to continually improve our services in 
accordance with the National Insurance and Social Security Act, 
Chapter 36;01.

Guyana National Insurance Scheme
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LETTER OF TRANSMITTAL

2020

The Honourable Vice-President
Dr. Bharrat Jagdeo, MP
Ministry of Finance
Main & Urquhart Streets
Georgetown.

Dear Honourable Vice-President,

I have the honour to submit to you the Annual Report of the activities of the National Insurance 
Board together with the Income and Expenditure Account and the Balance Sheet as certified by 
the External Auditors for the year 2019.

During the year under review, the Insurable Earnings Ceiling was adjusted in accordance with 
the increase in the Public Service Minimum Wage.  Hence the ceiling was increased to 
$256,800.00 per month from January 1, 2019.

The Minimum Rate payable for Old Age and Invalidity Pensions was increased from
$30,000.00 to $32,100.00 effective January 1, 2019. The rate of all other pensions above the 
minimum was increased by 2% effective January 1, 2019.

Total income for the year was $24.864B, which represents an increase of approximately 11.8%
when compared with the previous year.

The amount paid as Benefits during the year was $23.887B. This amount was 7.8% more than 
that which was paid during 2018.

Total Expenditure for the year was $26.367B.

The excess/ deficit of income over expenditure was therefore ($1.503B).

At the end of the year the National Insurance Fund stood at $31.731B.

Yours Sincerely
NATIONAL INSURANCE - GUYANA

…………………………………
General Manager

Guyana National Insurance Scheme
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INTRODUCTION

The 50th Annual Report of the National Insurance Board - Guyana is presented hereunder in 
accordance with Section 36 1(a) of the National Insurance and Social Security Act, Chapter 
36:01 of the Laws of Guyana.

The Report summarises the activities of the Board during the year 2019 and also highlights 
certain trends that have developed over the past years.

The Report is divided into three parts: -

Part 1 relates the activities of the Scheme with particular reference to insured persons and 
benefit claims;

Part 2 gives an account of the financial state of the Scheme and the National Insurance Fund;  

Part 3 presents a collection of Statistical Tables that may be useful in the analysis of Part 1.

Guyana National Insurance Scheme

12



11

INTRODUCTION

The 50th Annual Report of the National Insurance Board - Guyana is presented hereunder in 
accordance with Section 36 1(a) of the National Insurance and Social Security Act, Chapter 
36:01 of the Laws of Guyana.

The Report summarises the activities of the Board during the year 2019 and also highlights 
certain trends that have developed over the past years.

The Report is divided into three parts: -

Part 1 relates the activities of the Scheme with particular reference to insured persons and 
benefit claims;

Part 2 gives an account of the financial state of the Scheme and the National Insurance Fund;  

Part 3 presents a collection of Statistical Tables that may be useful in the analysis of Part 1.

12

CHANGES MADE DURING 2019

(1) Effective January 1, 2019, the amount paid as Funeral Benefit was increased from
$44,438.00 to $48,882.00.

(2) The minimum rate for Old Age and Invalidity Pensions was increased from $30,000.00
to $32,100.00 effective January 1, 2019.

(3) The rate of all other pensions above the minimum was increased by 2% from January 1, 
2019.

(4) Effective January 1, 2019, the Insurable Earnings Ceiling for Employed person was 
increased from $240,000.00 to $256,800.00 per month and $55,385.00 to $59,262.00
per week.

(5) The minimum Insurable Earnings Ceiling for Self-Employed persons is $68,750.00 per 
month.

Guyana National Insurance Scheme
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REGISTRATION AND COMPLIANCE

REGISTRATION OF NEW EMPLOYERS 
2019

Six hundred and forty (640) employers registered with the Scheme during 2019. Of this 
amount, five hundred and ninety (590) or approximately 92% were small-scale employers, that 
is, each employed no more than 10 persons. Forty-one (41) or approximately 6% employed 
between 11 and 50 persons and six (6) or approximately 1% employed between 51 and 100 
persons. Three (3) employers or 1% employed in excess of 100 persons.

An analysis by Industry revealed that the “Agriculture, Forestry and Fishing” Sector accounted 
for 28 or approximately 4% of the new employers, 23 or approximately 4% entered into the 
“Mining and Quarrying” Sector and 33 or approximately 5% were absorbed into 
“Manufacturing” Sector. The “Construction” Sector accounted for 76 or approximately 12% of
the new registrants, 97 or approximately 15% were absorbed into the “Commerce” Sector, 
while the “Services” Sector accounted for 225 or approximately 35%. The remaining 158 or 
approximately 25% were absorbed into the “Supply of Electricity and Transport, as well as in 
activities not adequately described.

Four hundred and fifty-eight (458) employers registered with the Scheme during 2018.  The 
total for 2019 therefore represents a increase of approximately 40%.  

The total number of Employers registered with the Scheme as at 2019.12.31 was 31,203.  The 
number of active employers was approximately 8,320.

Table A in the Annex shows the distribution of new employers by Industry and Size.  Figure I
overleaf gives a graphical illustration of the Industrial Distribution.

REGISTRATION OF EMPLOYED PERSONS

A total of 9,502 employed persons were registered during the year under review.   Of this total, 
4,589 or approximately 48% were males and 4,913 or approximately 52% were females. 

An analysis by marital status reveals that 7,952 or approximately 84% of the new registrants 
were single, 763 or approximately 8 % were married and the remaining 787 or approximately 
8% were either widowed, divorced, separated or in common-law relationships.

An analysis by age shows that 8 of the registrants were under 16 years, 9,454 were between the 
ages of 16 years and 59 years, and 40 were 60 years and over.  Of the 9,494 registrants 
between the ages of 16 years and 59 years, 4,558 or approximately 48 % were males and 4,896
or approximately 52% were females.          

Further, 6,996 or approximately 74% of the new registrants between ages 16 years and 59 
years were in the age-group (16-24) years, 1,901 or approximately 20% were in the age-group 
(25-39) years and 393 or approximately 4% were in the age-group (40-49) years.  The age-
group (50-59) years accounted for 164 or approximately 2% of the new registrants.

Guyana National Insurance Scheme
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Table 1 below shows the number of employed registrants by Age-group and Sex.

TABLE 1
NUMBER OF EMPLOYED REGISTRANTS BETWEEN AGES 16 & 59 YEARS

BY AGE-GROUP AND SEX
2019

AGE-GROUP MALES FEMALES MALES & FEMALES

16 - 19 2,080 2,206 4,286
20 - 24 1,238 1,472 2,710
25 - 29 450 540 990
30 - 34 262 274 536
35 - 39 186 189 375
40 - 44 145 95 240
45 - 49 96 57 153
50 - 54 64 42 106
55 - 59 37 21 58

TOTAL 4,558 4,896 9,454

The average age of both male and female registrants was 23 years.

Table B in the Annex shows the number of employed registrants by Age-group, Sex and 
Marital Status.

An Industrial analysis shows that 4,676 or approximately 49% entered the “Services” Sector, 
1,314 or approximately 14% entered the “Commerce” Sector and 577 or approximately 6% 
entered the “Transport” Sector.  In addition, the “Manufacturing” Sector accounted for 1,205
or approximately 13% of the new registrants, the “Agriculture, Forestry and Fishing” Sector 
accounted for 384 or approximately 4% and the “Construction” Sector accounted for 380 or 
approximately 4%. The remaining 966 or approximately 10% of the new registrants were 
absorbed in the “Mining and Quarrying”, “Electricity, Gas and Steam”, “Water and Sanitary 
Services” Sectors and “Activities not adequately described”.

Table C in the Annex classifies the new registrants by Industry and Sex, while Figure II
overleaf gives a graphical illustration of the Industrial Distribution.
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During 2018, a total of 12,173 of the new registrants were between the ages of 16 years and 59 
years.  The 2019 total of 9,454 therefore represents a decrease of approximately 22%.

The number of Employed Persons registered with the Scheme as at 2019.12.31 totaled 
741,419.

The active registrants as at 2019.12.31 were approximately 168,847.

Table 2 below shows the number of new registrants between the ages of 16 and 59 years over 
the period 2015 - 2019.

TABLE 2
NUMBER OF EMPLOYEES (AGE 16-59 YEARS) REGISTERED ANNUALLY

AND AVERAGE AGE
2015 - 2019

The table above exhibits an increasing trend in the number of persons registered during the 
period 2015 to 2017, followed by an decrease in the years 2018 and 2019. The average age 
remained relatively stable over the entire period..

SELF-EMPLOYED REGISTRANTS

During the year under review, 492 self-employed persons were registered.  This total 
comprises 297 or approximately 60% males and 195 or approximately 40% females. 

An analysis by age shows that the age-group (16-29) years accounted for 188 or approximately 
38% of the registrants, the age-group (30-44) years accounted for 242 or approximately 49%, 
and the age-group (45-59) years accounted for 62 or approximately 13%. 

DESCRIPTION 2015 2016 2017 2018 2019

Males

Average Age

6,221

22

6,248

23

6,308

23

5,933

23

4,558

23

Females

Average Age

5,730

22

5,711

23

6,329

22

6,240

23

4,896

23

Males & Females

Average Age

11,951

22

11,959

22

12,637

23

12,173

23

9,454

23
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The average age of male registrants was 35 years and that of females, 30 years. The overall 
average age was 33 years.

The distribution by Industry shows that 348 or approximately 71% of the new registrants 
entered into activities that were not adequately described, while 125 or approximately 26%
were from the “Transport, Storage and Communication” Sector. In addition, the “Services” 
Sector accounted for 5 or approximately 1% of the new entrants and 8 or approximately 2%
were from the “Commerce” Sector.  The remaining 5 or approximately 1% of the new entrants 
were absorbed in the “Agriculture Forestry & Fishing”,”, “Manufacturing”, “Construction”,
“Electricity, Gas and Steam”, “Water and Sanitary Services” Sectors.

Table D in the Annex shows the distribution of self-employed registrants by Industry and Sex. 

An examination of the Marital Status of the new registrants reveals that 245 or approximately 
50% were single and 154 or approximately 31% were married. The remaining 93 or 
approximately 19% were either Widowed, Divorced, Separated or in Common-Law 
Relationships. 

Table E in the Annex classifies the new registrants by Age-group, Sex and Marital Status. 

A total of 739 Self-employed persons were registered during 2018.  The 2019 figure of 492
therefore represents a decrease of approximately 33%. The total number of Self-employed 
persons registered with the Scheme as at 2019-12-31 was 35,626, of which approximately 
8,467 were active.

The number of Self-employed persons registered annually over the period 2015-2019 is shown 
in Table 3 below.  

TABLE 3
NUMBER OF SELF-EMPLOYED REGISTRANTS

2015-2019

DESCRIPTION 2015 2016 2017 2018 2019
Males

Females

509

263

538

347

578

344

453

286

297

195

Males & Females 772 885 922 739 492

Table 3 above exhibits an increasing trend in the number of self-employed persons registered 
annually during the period 2015-2017, followed by a decline from the year 2018.
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REGISTRATION OF VOLUNTARY CONTRIBUTORS

Persons who have had paid or had paid on their behalf at least 100 contributions during the 
course of their employment, can seek permission via an application to the Board, to continue 
contributing to the Scheme on a voluntary basis.  The application must be submitted before the 
end of the fifty-second contribution week after ceasing insurable employment.

Forty-seven (47) applications for registration as voluntary contributors were received during 
2019. Of the forty-seven received, thirty (30) persons became voluntary contributors, nine (9) 
were disallowed and eight (8) were queried.

The number of persons who were issued Certificates of Voluntary Insurance from the inception 
of the Scheme to the end of 2019 was 907.

BENEFITS
LONG TERM BENEFITS BRANCH

OLD AGE PENSION

A total of 2,856 Old Age Pensions were awarded during 2019. Of this total, 1,738 or 
approximately 61% were awarded to males and 1,118 or approximately 39% were awarded to
females.

An analysis of the new Pensioners by Employment Category reveals that 2,468 or 
approximately 86% were Employed Persons, while 388 or approximately 14% were Self-
Employed Persons.  A further breakdown shows that of the 2,468 Employed Persons, 1,482
were males and 986 were females.  Likewise, there were 256 Self-Employed males and 132 
Self-Employed females who received Old Age Pensions.

The ages of the new Pensioners ranged from 60 years to 88 years. This is shown in Table 4
overleaf.
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TABLE 4
NUMBER OF OLD AGE PENSIONS GRANTED BY AGE GROUP,

EMPLOYMENT STATUS AND SEX
2019

EMPLOYED SELF-EMPLOYED BOTH CATEGORIES
AGE

GROUP MALES FEMALES
MALES

&
FEMALES

MALES FEMALES
MALES

&
FEMALES

MALES FEMALES
MALES

&
FEMALES

60-64 1,333 909 2,242 234 124 358 1,567 1,033 2,600

65-69 106 53 159 15 7 22 121 60 181

70-74 32 21 53 6 1 7 38 22 60

75-79 9 0 9 0 0 0 9 0 9

80-84 1 3 4 1 0 1 2 3 5

85-89 1 0 1 0 0 0 1 0 1

TOTAL 1,482 986 2,468 256 132 388 1,738 1,118 2,856

The average age of the new Pensioners was 61 years and their average monthly rate of pension 
was $47,634.00.

An examination of the contribution status shows that the new Pensioners qualified with an 
average of 1,188 contributions, of which approximately 99.7% were paid by or on behalf of the 
Pensioners and approximately 0.3 % was credited. 

The males were awarded Pensions on an average of 1,182 contributions and the females, on an 
average of 1,198 contributions. Approximately 0.2% of the average contributions of males and 
0.4% of females were credited contributions.

The number of Old Age Pensions awarded by Age, Sex and Contributions Paid and Credited, is 
shown in Table F in the Annex.

During 2018, a total of 2,627 Old Age Pensions were awarded.  The 2019 total of 2,856 
therefore represents an increase of approximately 9%.

At the beginning of the year, 36,969 Old Age Pensions were in payment, at an average rate of 
$30,469.00. During the year, 2,856 Pensions were awarded and 1,650 were terminated. At the 
end of the year therefore, there were 38,175 Pensions in payment at an average rate of 
$31,642.00.

The movement of Old Age Pensions is shown in Table 5 overleaf.
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TABLE 5
MOVEMENT OF OLD AGE PENSIONS

2019

DESCRIPTION MALES FEMALES MALES & 
FEMALES

AVERAGE 
MONTHLY 

RATE ($)

Pensions in payment at the beginning 
of the year

Pensions granted from January -
December, 2019

Pensions terminated for January -
December, 2019

Pensions in payment as at December 
31, 2019

24,212

1,738

1,247

24,703

12,757

1,118

403

13,472

36,969

2,856

1,650

38,175

30,469

47,634

33,038

31,642

Table G in the Annex shows the number of Old Age Pensions as at 2019.12.31 by Age,
Employment Status and Sex.

OLD AGE PENSION CASES UNDER CARICOM AGREEMENT

A total of eight (8) Old Age Pensions were awarded under the Caricom Social Security 
Agreement during the year 2019. Of this total, six (6) or approximately 75% were awarded to 
males, and two (2) or approximately 25% to females.

The ages of the Pensioners ranged from 61 years to 70 years. The average age of the males was 
62 years and that of the females, 66 years. The overall average age was 64 years.

The total amount paid was $2,576,624 of which $1,530,280 or approximately 59% was paid to 
males and $1,045,984 or approximately 41% was paid to females. The average amount paid 
was $441,687.

The average monthly benefit amount for the eight (8) cases paid under the Caricom Social 
Security Agreement was approximately $15,563 per month.

During 2018, a total of 23 cases were paid under the Caricom Social Security Agreement. The 
2019 total of 8 therefore represents a decrease of approximately 65%.

OLD AGE GRANT

One thousand, one hundred and seventy Old Age Grants were paid during 2019.  The 
recipients were 727 males and 443 females.
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The average amount paid to the males was $79,309.00 and to the females $93,741.00. The 
overall average amount paid was $84,773.00.

Table 6 shows the number of Old Age lump sum payments by Sex of Recipients and Average 
Amount Paid. 

TABLE 6
NUMBER OF OLD AGE LUMP-SUM PAYMENTS BY SEX 

OF RECIPIENTS AND AVERAGE AMOUNT PAID
2019

DESCRIPTION MALES FEMALES MALES & 
FEMALES

Number of persons 727 443 1,170

Percentage Paid 62 38 100

Average Amount ($) 79,309 93,741 84,773

Amount Paid ($) 57,657,541 41,527,280 99,184,821

An analysis of the contribution spread reveals that the males qualified for the grant with an 
average of 438 contributions, while the females qualified with an average of 429. Overall, the 
recipients qualified with an average of 435 paid and credited contributions. This is shown in 
Table 7.

TABLE 7
OLD AGE LUMP-SUM PAYMENTS AND NUMBER OF PAID

AND CREDITED CONTRIBUTIONS
2018

DESCRIPTION MALES FEMALES MALES & 
FEMALES

No. of Recipients 727 443 1,170

Total Contributions paid and credited 318,727 189,910 508,637

Average per insured person 438 429 435

The ages of the recipients in both the employed and self – employed categories ranged from 60 
years to 84 years, with the age-group (60-65) years accounting for 919 or approximately 79%. 
The overall average age was 63 yrs.
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The number of Old Age Grants awarded by Age, Sex and Employment Status of Recipients is 
shown in Table H in the Annex. 

During 2018, 1,138 Old Age Grants were awarded. The 2019 total of 1,170 therefore 
represents an increase of approximately 3%.

Table 8 shows the number of Old Age Grants awarded by Employment Status of Recipients 
and average amount paid for the period 2015- 2019. 

TABLE 8
NUMBER OF OLD AGE GRANTS PAID BY EMPLOYMENT 

STATUS OF RECIPIENTS AND AVERAGE AMOUNT
2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Employed 971 1,380 976 992 1,019

Self-Employed 166 188 128 146 151

TOTAL 1,137 1,568 1,104 1,138 1,170

Average Amount paid ($) 60,156 68,312 67,180 97,235 84,773

The table above shows a fluctuating trend in both the number of Old Age Grants awarded and 
the average amount paid over the entire period.

INVALIDITY PENSION

A total of 64 Invalidity Pensions were awarded during 2019.  The recipients were 50 males and 
14 females, with 2 male and 1 female recipients originating from the self-employed category.

An age analysis shows that 33 or approximately 52% of the recipients were in the age-group 
(55-59) years, 15 or approximately 23% were in the age-group (50-54) years, 8 or 
approximately 12% were in the age-group (45-49) years and 5 or approximately 8% were in 
the age group (40-44).  Further, 1 or approximately 2% was in the age-group (35-39) years and 
2 or approximately 3% were in the age - group (25-29) years.

The average age of the male recipients was 53 years and that of the females, 52 years. The 
overall average age was 53 years. 

An examination of the contribution status shows that the recipients qualified with an average of 
875 contributions of which approximately 98.5% was paid and 1.5% were credited. The males 
were awarded the pension with an average of 936 contributions of which approximately 99%
were paid, while the females qualified with an average of 660 contributions of which 
approximately 99% were paid.

The average monthly Pension was $46,196.00.
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Table 9 shows the number of Invalidity Pensions awarded annually over the period 2015-2019.

TABLE 9
NUMBER OF INVALIDITY PENSIONS AWARDED BY SEX

AND AVERAGE AMOUNTS
2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Males

Females

61

27

57

36

59

17

60

21

50

14

Males & Females 88 93 76 81 64
AVERAGE 
AMOUNTS ($) 33,420 36,165 41,948 45,960 46,196

The table above displays a fluctuating trend in the number of pensions awarded while the 
average amount paid shows an increasing trend.

At the beginning of the year, there were 568 Pensioners on stream consisting of 408 males and 
160 females.  During the year, 64 pensions were awarded and 79 were terminated.  Of the 
amount terminated, 54 were due to the Pensioners' attainment of age 60 years, 17 were due to 
the death of the pensioners and 8 claimants were no longer deemed invalids. At the end of the
year therefore, there were 553 pensioners on stream comprising 395 males and 158 females. 

Table 10 overleaf shows the Movement of Invalidity Pensions. The number of Invalidity 
Pensions paid by Age, Sex and Contributions Paid and Credited is shown in Table I in the 
Annex.
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TABLE 10
MOVEMENT OF INVALIDITY PENSIONS

2019

DESCRIPTION MALES FEMALES MALES& 
FEMALES

AVERAGE
MONTHLY

RATE($)

Pensions in payment at the beginning 
of the year

408 160 568 28,891

Pensions granted during the year 50 14 64 46,196

Pensions terminated during the year:

(a) Death 15 2 17 39,998

(b) Attainment of age 60 years 42 12 54 38,014

(c) Claimant not deemed Invalid 6 2 8 42,548

Pensions in payment at December 
31, 2019 395 158 553 29,464

INVALIDITY GRANT

Five Invalidity Grants were awarded during 2019.  The awardees were 3 males and 2 females.

The ages of the recipients ranged from 24 years to 54 years and their average age was 41 years.

The recipients qualified with an average of 167 paid and credited contributions. 

Three (3) Invalidity Grants were awarded during 2018. The 2019 total of 5 therefore represents 
an increase of approximately 67%.  

Table 11 overleaf shows the number of Invalidity Grants awarded and the average amount 
paid over the period 2015-2019.
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TABLE 11
INVALIDITY GRANTS AWARDED BY SEX OF RECIPIENTS

AND AVERAGE AMOUNTS
2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Males 6 3 5 3 3

Females - 1 3 - 2

Males & Females 6 4 8 3 5

Average Amounts ($) 87,901 76,434 27,896 25,257 60,790

The table above shows a fluctuating trend in the number of Invalidity Grants awarded while the 
average amount paid shows a decreasing trend during the period 2015 to 2018.

Table J in the Annex gives the number of Invalidity Grants awarded by Age, Sex, Number of 
Contributions (paid and credited) and Amount Paid.

SURVIVORS’ PENSION

During the year 2019, 634 Survivors’ Pensions were awarded. The awards were made in 
respect of 1 female and 633 male deceased insured persons. The recipients of  the benefits were 
558 widows who qualified because they were 45 years and over, 2 dependent widows under 45 
years, 1 widower, 71 widows who had children of the deceased in their care and 2 orphans.

Additionally, 34 awards of Annuity Payments were shared among 45 other dependants.  The 
recipients were children of the deceased insured persons.

The age analysis of the recipients of the Survivors’ Pension shows that the ages of the widows 
who had children of the deceased in their care ranged from 24 years to 70 years. Their average 
age was 42 years.  The age range of the widows who were over 45 years was 46 years to 91 
years.  Their average age was 64 years. The ages of the Orphans ranged from 6 years to 12 
years.  Their average age was 9 years. The age of the widower was 75 years

Table K in the Annex shows the number of Survivors’ Pensions by Age-group and Condition 
of Award.

The widows who had children of the deceased in their care had                                                                
115 children among them.  The ages of the children ranged from 1 year to 17 years. The 
average age of the children was approximately 12 years.
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The widows who qualified for the Pension because they had children of the deceased in their 
care, received an average monthly pension of $21,342. The widows who qualified because they 
were over 45 years received an average monthly pension of $18,567 and the Orphans received 
an average monthly pension of $9,134.

At the beginning of the year, there were 14,407 Pensions in payment to 11,933 widows who 
were over 45 years, 2,347 widows who had children of the deceased in their care, 118 Orphans,
2 dependent widows under 45 years and 7 Widowers.

During the year, 634 Pensions were awarded and 205 Pensions were terminated.  Of the total 
terminated, 110 were due to the death of the recipients, 17 were due to closure of accounts, 11 
were cohabiting or married, 18 children attained the age 16 or 18 years, 8 were due to invalid 
accounts and 41 were recipients of either Old age or Invalidity Pension. 

At the end of the year, there were 14,836 Pensions in payment to 12,346 Widows who were 
over 45 years of age, 4 dependent Widows under 45 years, 2,381 Widows who had children of
the deceased in their care, 97 Orphans and 8 Widowers.

The Movement of Survivors’ Pensions is shown in Table 12 overleaf. 

Guyana National Insurance Scheme

28



27

The widows who qualified for the Pension because they had children of the deceased in their 
care, received an average monthly pension of $21,342. The widows who qualified because they 
were over 45 years received an average monthly pension of $18,567 and the Orphans received 
an average monthly pension of $9,134.

At the beginning of the year, there were 14,407 Pensions in payment to 11,933 widows who 
were over 45 years, 2,347 widows who had children of the deceased in their care, 118 Orphans,
2 dependent widows under 45 years and 7 Widowers.

During the year, 634 Pensions were awarded and 205 Pensions were terminated.  Of the total 
terminated, 110 were due to the death of the recipients, 17 were due to closure of accounts, 11 
were cohabiting or married, 18 children attained the age 16 or 18 years, 8 were due to invalid 
accounts and 41 were recipients of either Old age or Invalidity Pension. 

At the end of the year, there were 14,836 Pensions in payment to 12,346 Widows who were 
over 45 years of age, 4 dependent Widows under 45 years, 2,381 Widows who had children of
the deceased in their care, 97 Orphans and 8 Widowers.

The Movement of Survivors’ Pensions is shown in Table 12 overleaf. 

28

TABLE 12 
MOVEMENT OF SURVIVORS' PENSIONS

2019

SURVIVORS’ GRANT 2019

There were 46 awards of Survivors’ Grants during 2019.  The awards were made in respect of 
25 males and 21 females deceased insured persons. 

The ages of the deceased ranged from 25 years to 75 years.  Their average age was 
approximately 43 years.

The recipients of the benefit included 18 widows, 3 other dependants and 1 orphan. Of the 18 
widows, 11 qualified for the benefit because they were 45 years of age or older and 7 qualified 
because they were dependent widows under 45 years of age.

The ages of the widows ranged from 31 years to 64 years.  Their average age was 
approximately 48 years.

Additionally, 23 annuity payments were shared among children of the deceased insured 
persons.

DESCRIPTION

WIDOWS
UNDER 45

YRS

WIDOWS 45
YRS & OVER.

WIDOWS 
WITH  CARE 

OF 
CHILDREN

ORPHANS WIDOWERS TOTAL

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

Pensions in payment 
at the beginning of 
the year

2 $26,856 11,933 11,888 2,347 12,607 118 7,233 7 10,702 14,407 11,967

Pensions granted 
during the year

2 14,961 558 18,567 71 21,342 2 9,134 1 16,050 634 18,833

Pensions terminated:                                 
(a) Death 0 0 97 15,115 8 62,146 5 15,303 0 0 110 18,544

(b) Account Closed 0 0 11 15,768 6 38,726 0 0 0 0 17 23,871

( c) Receipt of Old
       Age/ Invalidity
       Pension

0 0 24 19,253 17 46,897 0 0 0 0 41 30,715

(d) Cohabiting    
       /Remarriage 

0 0 5 93,423 6 44,129 0 0 0 0 11 66,535

(e) Over Qualifying
     Age

0 0 0 0 0 0 18 4,706 0 0 18 4,706

(f) Invalid Account 0 0 8 14,462 0 0 0 0 0 0 8 14,462

Pensions in payment 
as at December 31, 
2019

4 20,909 12,346 12,150 2,381 12,311 97 7,325 8 11,371 14,836 12,113

28

TABLE 12 
MOVEMENT OF SURVIVORS' PENSIONS

2019

SURVIVORS’ GRANT 2019

There were 46 awards of Survivors’ Grants during 2019.  The awards were made in respect of 
25 males and 21 females deceased insured persons. 

The ages of the deceased ranged from 25 years to 75 years.  Their average age was 
approximately 43 years.

The recipients of the benefit included 18 widows, 3 other dependants and 1 orphan. Of the 18 
widows, 11 qualified for the benefit because they were 45 years of age or older and 7 qualified 
because they were dependent widows under 45 years of age.

The ages of the widows ranged from 31 years to 64 years.  Their average age was 
approximately 48 years.

Additionally, 23 annuity payments were shared among children of the deceased insured 
persons.

DESCRIPTION

WIDOWS
UNDER 45

YRS

WIDOWS 45
YRS & OVER.

WIDOWS 
WITH  CARE 

OF 
CHILDREN

ORPHANS WIDOWERS TOTAL

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

Pensions in payment 
at the beginning of 
the year

2 $26,856 11,933 11,888 2,347 12,607 118 7,233 7 10,702 14,407 11,967

Pensions granted 
during the year

2 14,961 558 18,567 71 21,342 2 9,134 1 16,050 634 18,833

Pensions terminated:                                 
(a) Death 0 0 97 15,115 8 62,146 5 15,303 0 0 110 18,544

(b) Account Closed 0 0 11 15,768 6 38,726 0 0 0 0 17 23,871

( c) Receipt of Old
       Age/ Invalidity
       Pension

0 0 24 19,253 17 46,897 0 0 0 0 41 30,715

(d) Cohabiting    
       /Remarriage 

0 0 5 93,423 6 44,129 0 0 0 0 11 66,535

(e) Over Qualifying
     Age

0 0 0 0 0 0 18 4,706 0 0 18 4,706

(f) Invalid Account 0 0 8 14,462 0 0 0 0 0 0 8 14,462

Pensions in payment 
as at December 31, 
2019

4 20,909 12,346 12,150 2,381 12,311 97 7,325 8 11,371 14,836 12,113

28

TABLE 12 
MOVEMENT OF SURVIVORS' PENSIONS

2019

SURVIVORS’ GRANT 2019

There were 46 awards of Survivors’ Grants during 2019.  The awards were made in respect of 
25 males and 21 females deceased insured persons. 

The ages of the deceased ranged from 25 years to 75 years.  Their average age was 
approximately 43 years.

The recipients of the benefit included 18 widows, 3 other dependants and 1 orphan. Of the 18 
widows, 11 qualified for the benefit because they were 45 years of age or older and 7 qualified 
because they were dependent widows under 45 years of age.

The ages of the widows ranged from 31 years to 64 years.  Their average age was 
approximately 48 years.

Additionally, 23 annuity payments were shared among children of the deceased insured 
persons.

DESCRIPTION

WIDOWS
UNDER 45

YRS

WIDOWS 45
YRS & OVER.

WIDOWS 
WITH  CARE 

OF 
CHILDREN

ORPHANS WIDOWERS TOTAL

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

No. of 
Cases

Average 
Rate ($)

Pensions in payment 
at the beginning of 
the year

2 $26,856 11,933 11,888 2,347 12,607 118 7,233 7 10,702 14,407 11,967

Pensions granted 
during the year

2 14,961 558 18,567 71 21,342 2 9,134 1 16,050 634 18,833

Pensions terminated:                                 
(a) Death 0 0 97 15,115 8 62,146 5 15,303 0 0 110 18,544

(b) Account Closed 0 0 11 15,768 6 38,726 0 0 0 0 17 23,871

( c) Receipt of Old
       Age/ Invalidity
       Pension

0 0 24 19,253 17 46,897 0 0 0 0 41 30,715

(d) Cohabiting    
       /Remarriage 

0 0 5 93,423 6 44,129 0 0 0 0 11 66,535

(e) Over Qualifying
     Age

0 0 0 0 0 0 18 4,706 0 0 18 4,706

(f) Invalid Account 0 0 8 14,462 0 0 0 0 0 0 8 14,462

Pensions in payment 
as at December 31, 
2019

4 20,909 12,346 12,150 2,381 12,311 97 7,325 8 11,371 14,836 12,113
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The amount paid out as Grants ranged from $1,878.00 to $1,458,144.00. The average amount 
paid was $ 274,850.

During 2018, 55 Survivors’ Grants were awarded.  The 2018 total therefore represents a 
decrease of approximately 16%.

FUNERAL GRANT

During 2019, a total of 1,428 claims for Funeral Benefit were processed. Of this amount, 224 
were not paid and 1,204 were paid. 

Of the 224 cases which were not paid, 7 persons submitted duplicate claims, 1 claimant was 
deceased, 38 were disqualified for late submission and 87 did not provide sufficient 
information for the claim to be processed. Additionally, 10 did not satisfy the contribution 
requirement for the receipt of the benefit, 17 of the claims were logged in error and 19 were 
non-priority claimants. Further, 30 were due to overpayment on previous claims, 2 were as a 
result of serious willful misconduct and 13 were transferred. 

Of the 1,204 claims which were paid, 925 or approximately 77% were related to males and 279 
or approximately 23% were related to females. 

The distribution of the claims paid by employment category shows that 1,079 or approximately 
90% were in respect of employed persons and 125 or approximately 10% were in respect of 
self-employed persons. Of the 1,079 claims paid in the employed category, 596 were on behalf 
of persons who were directly insured and 483 were on behalf of persons whose spouses were 
insured. Similarly, in the self-employed category, 66 of the deceased persons were directly 
insured and 59 were the spouses of insured persons.  This is shown in Table 13 below.

TABLE 13
NUMBER OF FUNERAL CLAIMS PAID BY SEX, INSURED STATUS

AND EMPLOYMENT CATEGORY
2019

DESCRIPTION
EMPLOYED SELF- EMPLOYED BOTH 

CATEGORIESDIRECTLY 
INSURED

SPOUSE 
INSURED

DIRECTLY 
INSURED

SPOUSE 
INSURED

Males 459 368 54 44 925

Females 137 115 12 15 279

Males & Females 596 483 66 59 1,204
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The table above shows a fluctuating trend in the number of Funeral Claims paid during the
period.

SHORT TERM BENEFITS BRANCH

SICKNESS BENEFIT

During 2019, an aggregate of 53,251 claims for Sickness Benefit were processed. Of this 
amount, 34,320 were disallowed while 18,931 were paid.

It was further noted that of the 34,320 claims which were disallowed, 8,534 claims were for 
spells of less than four days duration, 12,872 of the claimants were paid full wages by their 
employers, 1,670 claimants provided insufficient information for the processing of their 
claims, while 3 were non-priority claimants.

An age analysis of the deceased shows that 39 or approximately 3% were in the age-group 
(16-30) years, 44 or approximately 4% were in the age-group (31-40) years, 123 or 
approximately 10% were in the age-group (41-50) years, 236 or approximately 20% were in
the age group (51-60) years and 762 or approximately 63% were over 60 years. 

The average age of the males was 68 years and that of the females, 67 years. The overall 
average age was 67 years. 

Table L in the Annex shows the number of Funeral Benefit claims paid by Age-group, 
Employment Category, Sex and Insured Status.

The average amount paid as Funeral Benefit was $45,966.00.

The number of Funeral cases paid in 2018 was 1,414. The amount paid in 2019 therefore 
represents a decrease of approximately 15%.

Table 14 below shows the number of Funeral Claims paid during the period 2015-2019.

TABLE 14
NUMBER OF FUNERAL CLAIMS PAID

2015-2019

YEAR DIRECTLY 
INSURED SPOUSE INSURED BOTH CATEGORIES

2015 1,455 75 1,530
2016 1,474 63 1,537
2017 1,351 51 1,402
2018 1,356 58 1,414
2019 1,156 48 1,204
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Additionally, 948 claimants were over the age for receipt of the benefit, 300 had reached the 
maximum period for the benefit, that is, twenty-six weeks of payment, 4,172 claimants did not 
satisfy the contribution requirements for the receipt of the benefit, 519 submitted duplicate 
claims, 243 claims were logged in error, 2,784 claims were disqualified for late submission, 42 
claims were disallowed for late paid contributions and 727 were transferred.  Further, 897 were 
as a result of the claimants’ non-incapacity for work, 285 were as a result of non-insurability 
and 20 claimants had submitted duplicate medical certificates.

Of the remaining claims which were disallowed, 5 claims were being investigated, 84 
claimants were not entitled to receive the benefit, 1 claimant account was invalid, 9 claimants 
did not present themselves for medical examinations, 7 claimants were in receipt of Old Age/ 
Invalidity pension, 89 claimants had submitted invalid medical certificates, 19 contributions 
were under investigation, 1 claimant was overpaid on a previous claim, 77 claimants are
deceased and 12 claims were disallowed for serious willful misconduct. 

In relation to the 18,931 claims which were paid, 10,126 or approximately 53% were in respect 
of males and 8,805 or approximately 47% were in respect of females.

Further analysis showed that 18,062 of the claimants were employed, and 869 were self-
employed. 

The ages of the recipients ranged from 18 years to 60 years. An age analysis revealed that 
10,721 or approximately 57% of the recipients were in the age-group (21–40) years, 8,067 or 
approximately 42% were in the age-group (41–60) years; and 143 or approximately 1% were 
between the ages of (16-20) years. 

The average age of the male recipients was 40 years and that of the females, 37 years. The 
overall average age was 38 years.

Table M in the Annex classifies the number of sickness spells paid by age-group, employment 
status and sex.

An analysis of the spells paid by sector showed that 2,718 or approximately 14% of the spells 
arose from workers in the sugar sector, while 16,213 or approximately 86% arose from 
workers in the other industries combined.

Spells by diagnosis revealed that 3,232 or approximately 17% were due to diseases of the 
respiratory system, 1,619 or approximately 9% were due to conditions resulting from accident, 
poisoning and violence; and 6,927 or approximately 37% were due to other specified and ill-
defined diseases.

The entire classification of sickness spells by diagnosis and sector is represented in Table N in 
the Annex. 
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The average duration of the spells paid in both sectors was 6 benefit days. The average 
duration of spells paid to both males and females was also 6 benefit days. This is shown in 
Table 15.

TABLE 15
NUMBER OF SICKNESS SPELLS PAID BY SEX,

SECTOR AND AVERAGE DURATION
2019

SUGAR NON-SUGAR BOTH SECTORS

DESCRIPTION NUMBER 
OF 

CASES

AVERAGE 
DURATION

NUMBER 
OF 

CASES

AVERAGE 
DURATION

NUMBER 
OF 

CASES

AVERAGE 
DURATION

Males

Females

2,261

457

6

7

8,783

7,430

5

6

11,044

7,887

5

6

TOTAL 2,718 6 16,213 6 18,931 6

A total of 15,140 spells were paid during 2018. The 2019 total of 18,931 represents an increase 
of approximately 25%.

Table 16 overleaf  shows the average duration of sickness spells and the percentage arising 
from the sugar sector during the period 2015– 2019.
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TABLE 16
NUMBER OF SICKNESS SPELLS PAID BY AVERAGE DURATION AND

PERCENTAGE ARISING FROM SUGAR SECTOR
2015-2019

The table above shows a fluctuating trend in the number of spells paid.  The percentage arising 
from the sugar sector shows a decreasing trend, while the Average duration remained stable.

SICKNESS BENEFIT MEDICAL CARE 

A total of 18,439 claims for the reimbursement of Medical Expenses incurred through Sickness 
were paid during 2019. Of this total, 7,497 or approximately 41% were related to males and 
10,942 or approximately 59% to females.

The Sugar Sector accounted for 380 or approximately 2% of the claims, and the other 
Industries combined accounted for 18,059 or approximately 98%. 

Of the claims from the Sugar Sector, 312 or approximately 1.69% were from males, and 68 or 
approximately 0.31% were from females. Correspondingly, the other Industries combined had 
7,185 or approximately 39% males and 10,874 or approximately 59% females.

Table 17 overleaf gives the distribution of Sickness Benefit Medical Care claims by Sex and 
Sector.

DESCRIPTION 2015 2016 2017 2018 2019

Spells arising from:

Males

Females

10,351

7,939

11.536

8,824

10,420

7,431

8,142

6,998

11,044

7,887

Males and Females 18,290 20,360 17,851 15,140 18,931
Average Duration 
(Benefit Days)

6 6 6 6 6

Percentage Arising 
from Sugar Sector 27 24 22 19 14
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TABLE 16
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10,351

7,939

11.536
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10,420

7,431

8,142
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11,044

7,887
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Average Duration 
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6 6 6 6 6
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from Sugar Sector 27 24 22 19 14

34

TABLE 17
DISTRIBUTION OF PAID SICKNESS BENEFIT MEDICAL CARE CLAIMS 

BY SEX AND SECTOR
2019

DESCRIPTION SUGAR NON-SUGAR BOTH SECTORS
NO. PERCENTAGE NO. PERCENTAGE NO. PERCENTAGE

MALES

FEMALES                         

312

68

1.69

0.31

7,185

10,874

39

59

7,497

10,942

41

59
MALES &
FEMALES 380 2 18,059 98 18,439 100

The ages of the claimants ranged from 19 years to 59 years. The average age of the males was 
45 years and that of the females, 41 years. The overall average age was 43 years.

Table O in the annex gives the distribution of Sickness Benefit Medical Care claims by Age-
group, Sex and Sector.

An examination of the expenditure on Medical Care reveals that approximately 19.71% was 
expended on In- patient care and approximately 80.29% on Out- patient care.

An analysis of the total reimbursement reveals that, approximately 9.15% was in relation to 
Drugs and Dressings, approximately 25.92% was in respect of Orthopedic and Prosthetic Care 
and approximately 16.59% for treatment. Further, approximately 23.31% was in relation to X-
Rays and Labs, 12.55% and 1.86% were expended on Specialist Care and Hospitalisation
respectively, 0.98% was for Fees to Medical Referees, while 9.64% was in relation to 
miscellaneous expenses. This is shown in Table 18.

TABLE 18
PERCENTAGE DISTRIBUTION OF SICKNESS BENEFIT 

MEDICAL CARE EXPENDITURE                                       
BY TYPE OF CARE 

2019

Description Hospitalisation Medical 
Examination

Specialist 
Care

Drugs 
and 

Dressings
Treatment

Fees to 
Medical 
Referees

Orthopaedic 
&

Prosthetic 
Care

X - Rays 
& Labs Misc. Total

In - Patient 1.65 0 4.17 0.92 4.76 0.12 0 4.63 3.46 19.71

Out - Patient 0.21 0 8.38 8.23 11.83 0.86 25.92 18.68 6.18 80.29

In & Out 
Patient 1.86 0 12.55 9.15 16.59 0.98 25.92 23.31 9.64 100
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The distribution by Sector shows that approximately 2% of the reimbursement of expenses for 
both In-Patient and Out-Patient care arose from claimants in the Sugar Sector, while 
approximately 98% arose from claimants in the other Industries combined.

The average amount reimbursed was $31,572.

The number of claims paid during 2018 was 19,954. The 2019 total of 18,439 therefore 
represents a decrease of approximately 8%.

Of the 18,439 claims which were reimbursed, 4,609 had attached the payments of Sickness 
Benefit – replacement of income. The remaining 13,830 were reimbursed for medical expenses 
only.

OVERSEAS MEDICAL CARE

A total of 57 claims were reimbursed for medical expenses incurred abroad.  Of this total, 26 or 
46% were for males and 31 or 54% were for females.  The total amount reimbursed was 
$28,607,006 of which $15,598,385 was paid to males and $13,008,621 was paid to females.  
The average amount paid was $501,877.

EXTENDED MEDICAL CARE

Twelve thousand, three hundred and sixteen claims were reimbursed for Medical Expenses 
under the Extended Medical Care Programme. The claims were made by, or on behalf of Old 
Age and Invalidity Pensioners.

A total of 6,077 or approximately 49% of the claims were made in respect of Eye Care, 933or 
approximately 8% in respect of Dental Care and 5,306 or approximately 43% for other types of 
Medical Care. Additionally, 6,916 or approximately 56% of the Claimants were males and 
5,400 or approximately 44% were females.

The overall average amount expended was $17,512.

During 2018, 22,638 claims were paid. The number of claims paid during 2019 therefore 
represents a decrease of approximately 46%.

MATERNITY ALLOWANCE

During 2019, 6,286 Maternity Claims were paid to 6,164 employed and 122 self-employed 
women.

The age-distribution of the recipients shows that 1,456 or approximately 23.2% were in the 
age-group (16-25) years, 2,193 or approximately 34.9% were in the age-group (26-30) years 
and 1,617 or approximately 25.7% were in the age-group (31-35) years.  Further, 853 or 
approximately 13.6% were in the age-group (36-40) years, 161 or approximately 2.6% were in 

Guyana National Insurance Scheme

36



35

The distribution by Sector shows that approximately 2% of the reimbursement of expenses for 
both In-Patient and Out-Patient care arose from claimants in the Sugar Sector, while 
approximately 98% arose from claimants in the other Industries combined.

The average amount reimbursed was $31,572.

The number of claims paid during 2018 was 19,954. The 2019 total of 18,439 therefore 
represents a decrease of approximately 8%.

Of the 18,439 claims which were reimbursed, 4,609 had attached the payments of Sickness 
Benefit – replacement of income. The remaining 13,830 were reimbursed for medical expenses 
only.

OVERSEAS MEDICAL CARE

A total of 57 claims were reimbursed for medical expenses incurred abroad.  Of this total, 26 or 
46% were for males and 31 or 54% were for females.  The total amount reimbursed was 
$28,607,006 of which $15,598,385 was paid to males and $13,008,621 was paid to females.  
The average amount paid was $501,877.

EXTENDED MEDICAL CARE

Twelve thousand, three hundred and sixteen claims were reimbursed for Medical Expenses 
under the Extended Medical Care Programme. The claims were made by, or on behalf of Old 
Age and Invalidity Pensioners.

A total of 6,077 or approximately 49% of the claims were made in respect of Eye Care, 933or 
approximately 8% in respect of Dental Care and 5,306 or approximately 43% for other types of 
Medical Care. Additionally, 6,916 or approximately 56% of the Claimants were males and 
5,400 or approximately 44% were females.

The overall average amount expended was $17,512.

During 2018, 22,638 claims were paid. The number of claims paid during 2019 therefore 
represents a decrease of approximately 46%.

MATERNITY ALLOWANCE

During 2019, 6,286 Maternity Claims were paid to 6,164 employed and 122 self-employed 
women.

The age-distribution of the recipients shows that 1,456 or approximately 23.2% were in the 
age-group (16-25) years, 2,193 or approximately 34.9% were in the age-group (26-30) years 
and 1,617 or approximately 25.7% were in the age-group (31-35) years.  Further, 853 or 
approximately 13.6% were in the age-group (36-40) years, 161 or approximately 2.6% were in 

36

the age-group (41-45) years and 6 or approximately 0.1% were in the age-group (46-50) years. 
The ages of the recipients ranged from 18 years to 47 years and their average age was 29 years.

Table P in the Annex classifies the Maternity Allowances paid by Age-group, Employment 
Status and Benefit Days.

The distribution of cases paid by benefit days shows that 6,285 persons received normal 
maternity allowances, that is, payment up to a maximum of 13 benefit weeks. Of the 6,285
cases which received normal maternity allowances, 53 or approximately 0.8 % were paid for 
the full period of 13 weeks, 3,601 or approximately 57.3 % were paid for periods ranging from 
3 weeks to 12 weeks and 2,631 or approximately 41.9% were paid for periods ranging from 1 
day to 18 days.

One (1) woman was paid the Extended Maternity Allowance, having developed complications 
as a result of pregnancy. The recipient was paid for an additional period of 1 week.

The average amount of maternity allowance was $118,193 and the average duration was 43
benefit days.

During 2018, 4,388 claims for maternity allowance were paid.  The 2019 total of 6,286
therefore represents an increase of approximately 43%.

The number of cases paid annually, along with the average duration for the period 2015-2019
is shown in Table 19.

TABLE 19
NUMBER OF MATERNITY ALLOWANCES PAID

AND AVERAGE DURATION
2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Number of Cases

Average Duration
(Benefit Days)

4,341

43

4,744

44

4,009

45

4,388

47

6,286

43

The Table above exhibits a fluctuating trend for the number of cases paid for the period 2015 –
2018 followed by a notable increase in the year 2019.Thr average duration shows an increasing 
trend during the period 2015-2018 followed by a decline in 2019.

Table Q in the Annex shows the number of Maternity Allowances by the Amount Paid and 
Benefit Days.
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MATERNITY GRANT

Two thousand, five hundred and five (2,505) claims for Maternity Grant were processed during 
2019.  Of this amount, 2,232 were paid and 273 were disallowed.

An analysis of the claims which were not paid reveals that 21 duplicate claims were submitted, 
7 were disqualified for late submission and 23 did not provide sufficient information for the 
claim to be processed. Additionally, 41 did not satisfy the contribution requirement for the
receipt of the benefit, 2 were disallowed because they were paid full wages by their employers, 
51 claimants were not entitled to maternity grant since they were paid medical care and 2 
claims were under investigation. Further, 24 of the claims were logged in error, 1 was not a
priority claimant, 13 were not entitled to medical care and 88 were transferred/ closed.

Of the 2,232 claims which were paid, 2,229 or approximately 99.9% were paid to claimants 
who qualified for the benefit in their own right. The remaining 3 claims were paid to women 
whose spouses were insured and met the contribution requirement for the benefit.  

The age analysis reveals that 4 or approximately 0.2% of the recipients were in the age-group 
(16-19) years, 394 or approximately 17.6% were in the age-group (20-24) years and 758 or 
approximately 34.0% were in the age-group (25-29) years.  Further, the age-group (30-34) 
years accounted for 627 or approximately 28.1% of the recipients, while the age-group (35-39) 
years accounted for 330 or approximately 14.8%. Of the remaining 119 recipients, 110 or 
approximately 4.9% were in the age-group (40-44) years and 9 or approximately 0.4% were in 
the age–group (45-49) years. The average age of the recipients was 30 years.

Table 20 below shows the number of maternity grants paid by age-group, employment 
category and insured status.

TABLE 20
NUMBER OF MATERNITY GRANTS PAID BY AGE-GROUP,

EMPLOYMENT CATEGORY AND INSURED STATUS
2019

AGE 
GROUP

EMPLOYED SELF EMPLOYED BOTH CATEGORIES

TOTALDIRECTLY 
INSURED

SPOUSED 
INSURED

DIRECTLY 
INSURED

SPOUSED 
INSURED

DIRECTLY 
INSURED

SPOUSED 
INSURED

16 - 19 4 0 0 0 4 0 4
20 - 24 393 0 1 0 394 0 394
25 - 29 749 2 7 0 756 2 758
30 - 34 604 0 23 0 627 0 627
35 - 39 316 0 14 0 330 0 330
40 - 44 104 1 5 0 109 1 110
45 - 49 8 0 1 0 9 0 9

TOTAL 2,178 3 51 0 2,229 3 2,232
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The rate of maternity grant is presently fixed at $2,000.00

During the year 2018, 2,074 maternity grants were paid.  The 2019 total of 2,232 therefore 
represents an increase of approximately 8%.

CONSTANT ATTENDANCE

No Constant Attendant Benefit was paid during the year 2019.

INDUSTRIAL BENEFITS BRANCH

INJURY BENEFIT

A total of 1,545 claims for Injury Benefit were processed during 2019.  Of this total, 660 were 
disallowed and 885 were allowed.

An examination of the spells which were disallowed revealed that 37 cases were from 
claimants who had submitted duplicate claims, 2 cases were disallowed because the medical 
certificates of claimants were deemed invalid, 3 claimants were not entitled to medical care, 
158 claimants did not provide sufficient information for the processing of the benefit, 80 cases 
were related to claimants who were incapacitated for a duration of less than four days, and 1 
claimant had submitted his claim late. In addition, 82 claims were disallowed as a result of the 
claimants’ non-incapacity for work and 154 were related to claimants who were paid full 
wages by their employers. Further, 2 claimants had submitted duplicate medical certificates
while 50 claims had exceeded the maximum period for the benefit payment, which is twenty-
six weeks.  Of the remaining claims which were disallowed, 1 claimant had less than 50 paid 
contributions, 7 claims were logged in error, 82 claims were transferred, and 1 claimant was 
deceased.

All of the 885 spells which were paid were terminated upon full recovery of the Insured 
Persons.  
The average duration of these spells was approximately fifteen (15) benefit days. This is shown 
in Table 21 overleaf.
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TABLE 21
NUMBER OF INJURY SPELLS PAID BY REASON FOR TERMINATION,

BENEFIT DAYS AND SEX
2019

REASON FOR
TERMINATION

MALES FEMALES MALES &FEMALES

NUMBER 
OF 

CASES
BENEFIT 

DAYS

NUMBER 
OF 

CASES

BENEFIT 
DAYS

NUMBER 
OF CASES

BENEFIT 
DAYS

Recovery

Termination of 
Benefit after full
26 weeks period

Provisional 
Disablement

809

-

-

12,196

-

-

76

-

-

1,091

-

-

885

-

-

13,287

-

-

TOTAL 809 12,196 76 1,091 885 13,287

The total number of male and female recipients of the benefit was 809 and 76 respectively. 

The distribution of benefit by Sector revealed that 544 or approximately 61% of the spells 
originated from workers in the sugar sector which consisted of 530 males and 14 females.  The 
remaining 341 or 39% of the spells were from workers in the other Industries combined and
consisted of 279 males and 62 females.

Table 22 overleaf gives the number of Injury Spells by sex and sector.
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TABLE 22
NUMBER OF INJURY SPELLS PAID BY SEX AND SECTOR

2019

DESCRIPTION

SUGAR NON-SUGAR BOTH SECTORS

NUMBER 
OF 

CASES %

NUMBER 
OF 

CASES %

NUMBER 
OF 

CASES %

Males

Females

530

14

60

1

279

62

32

7

809

76

92

8

Males & Females 544 61 341 39 885 100

An age analysis shows that 355 or approximately 40% of the spells pertain to persons of the 
age-group (16-35) years and 521 or approximately 59% to the age-group (36-60) years.  There 
were 3 persons over 60 years who also received the benefit. 

The average age of the male recipients was 39 years, and that of the females, 40 years.  The 
overall average age was 39 years.

Table R in the Annex gives the number of Injury Cases paid by Age-group and Sex.

The average duration of the spells that were paid to both males and females was 15 benefit 

days.

 
The number of Injury Spells paid by Benefit Days, Sector and Sex is given in Table S in the 

Annex.

The average amount paid as Injury Benefit was approximately $26,363.

A total of 1,110 Claims for Injury Benefit were paid during 2018. The 2019 total of 885,
therefore represents a decrease of approximately 20%.

The number of spells paid during the period 2015 - 2019, the percentage arising from the Sugar 
Sector and the average duration of these spells are shown in Table 23 overleaf.
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TABLE 23

NUMBER OF INJURY SPELLS PAID, PERCENTAGE ARISING FROM THE
SUGAR SECTOR AND AVERAGE DURATION OF SPELLS

2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Number of Spells

Percentage Arising from
Sugar Sector

Average Duration
(Benefit Days)

1,673

76

12

1,407

76

13

1,344

75

14

1,110

71

17

885

61

15

The table above shows a decreasing trend in the number of spells paid. The  percentage arising 
from the Sugar Sector shows a decreasing trend during the period 2016 to 2019, while the 
average duration shows an increasing trend during the period 2015-2018.
 

INJURY BENEFIT MEDICAL CARE 

One hundred and sixteen (116) claims for Injury Benefit Medical Care were paid during 2019. 
The recipients were 90 or approximately 78% males and 26 or approximately 22% females.

The distribution by Sector shows that 12 or approximately 10% of the claims were from 
workers in the Sugar Sector and 104 or approximately 90% were from workers in the other 
Industries combined. A further analysis shows that the recipients from the Sugar Sector 
comprised 11 males and 1 female, while those from the other Industries combined consisted of
79 males and 25 females. This is shown in Table 24.
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TABLE 24
NUMBER OF INJURY BENEFIT MEDICAL CARE CLAIMS 

PAID BY SEX AND SECTOR
2019

DESCRIPTION SUGAR NON-SUGAR BOTH SECTORS

NO. PERCENTAGE NO. PERCENTAGE NO. PERCENTAGE

Males

Females

11

1

9

1

79

25

68

22

90

26

7

23

Males & Females 12 10 104 90 116 100

An age analysis shows that the recipients were between the ages of 19 years and 81 years. 

The average age of the males was 45 years and that of the females, 43 years. The overall 
average age was 45 years.

An examination of the types of care extended shows, that approximately 60% of the cost was 
related to In-patient care and approximately 40% to Out-patient care. Further, of the total 
expenditure, 3.5% was related to workers in the Sugar Sector who received In-Patient Care, 
and 56.5% to workers in the other Industries combined. Correspondingly, for Out-Patient Care, 
6.5% was related to workers in the Sugar Sector and 33.5% to workers in the other Industries 
combined. This is shown in Table 25 below.

TABLE 25
INJURY BENEFIT MEDICAL CARE COST BY

SECTOR AND TYPE OF CARE
(PERCENTAGE-WISE)

2019

A further analysis shows that approximately 10.80% of the reimbursements was in respect of 
drugs and dressings, approximately 1.39% was in respect of treatment, approximately 8.25% 
was for fees to Medical Referees, approximately 28.77% was in respect of specialist care and 
approximately 12.10% was for hospitalization. In addition, approximately 3.53% was for 

TYPE OF CARE SUGAR NON-SUGAR BOTH SECTORS

In-Patient

Out-Patient

3.6

6.5

56.6

33.4

60.1

39.9
TOTAL 10.1 89.9 100
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travelling and subsistence, 17.94% for miscellaneous expenses and expenses such as laboratory 
and x-rays accounted for 17.22% of the total expenses.

Table 26 shows the percentage distribution of Injury Benefit Medical Care Cost by the Type of 
Care given.

TABLE 26  
PERCENTAGE DISTRIBUTION OF INJURY BENEFIT

MEDICAL CARE COST
2019

Description Hospitalisation Medical 
Examination

Specialist 
Care

Drugs &
Dressings Treatment

Travelling 
and 

Subsistence

Fees to 
Medical 
Referees

X - Rays 
& Labs Miscellaneous Total

In - Patient 12.10 0 19.72 6.53 1.23 1.03 4.34 5.72 9.46 60.13 
Out -
Patient 0 0 9.05 4.27 0.30 2.50 3.91 11.50 8.34 39.87 

In and Out-
Patient 12.10 0.00 28.77 10.80 1.53 3.53 8.25 17.22 17.8 100 

Of the claims paid, 26 or approximately 22% had attached the payment of Injury Benefit –
Replacement of Income, while the remaining 90 or approximately 78% were for Medical 
Expenses only.

During 2018, 378 claims for Injury Benefit Medical Care were paid. The 2019 total of 116 
therefore represents a decrease of approximately 69%.

OVERSEAS MEDICAL CARE

No claim was reimbursed for Injury Benefit Medical Care expense incurred overseas. 

DISABLEMENT PENSION 

During 2019, there were 11 awards of Disablement Pensions. The awards were made to 9 
males and 2 females.

The age distributions revealed that 1 pensioner each was in the age-groups 25-29 years, 30-34
years, 35-39 years, 40-44 years, 50-54 years and 55-59 years. Four (4) pensioners were in the 
age-group 45-49 years and 1 pensioner was over 60 years. The average age of the recipients 
was 45 years.

The Sugar Sector accounted for 8 of the recipients, while the other Industries combined 
accounted for 3 recipients.   
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An analysis by Percentage of Disability shows that 5 or approximately 46% of the pensioners 
were assessed at 20% disability, 2 each or approximately 18% each were assessed at 30% and 
70% disability, and 1 each or approximately 9% each was assessed  at 40% and 60% 
respectively. This is shown in Table 27 below.

TABLE 27
DISABLEMENT PENSIONS BY PERCENTAGE OF DISABILITY,

SECTOR AND SEX
2019

PERCENTAGE 
OF

DISABILITY

SUGAR NON-SUGAR BOTH SECTORS
MALES FEMALES TOTAL MALES FEMALES TOTAL MALES FEMALES TOTAL

20%

30%

40%

60%

70%

2

1

1

0

2

1

1

0

0

0

3

2

1

0

2

2

0

0

1

0

0

0

0

0

0

2

0

0

1

0

4

1

1

1

2

1

1

0

0

0

5

2

1

1

2

TOTAL 6 2 8 3 0 3 9 2 11

The distribution by nature of disability reveals that 1 case resulted from fractures, 5 cases 
resulted from amputation and the remaining 5 cases were as a result of other injuries.

Table 28 overleaf gives the number of Disablement Pensions awarded by Nature of Disability 
and Location of Injury.
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TABLE 28 
NUMBER OF DISABLEMENT PENSIONS BY NATURE OF DISABILITY

AND LOCATION OF INJURY
2019

The Table above shows that 1 or approximately 9% was confined to the upper extremities and 
10 or approximately 91% were confined to the lower extremities (legs and feet). 

An analysis by cause of accident revealed that one (1) case each resulted from falling object, 
use of hand tool and other power driven machinery. The remaining eight (8) cases resulted 
from other causes.

The occupational analysis shows that 9 or approximately 82 % of the awardees were manual 
workers and 2 or approximately 18% were government workers.

The average monthly amount awarded was approximately $28,283.00. 

Table U in the Annex gives the number of Disablement Pensions awarded by Nature of 
Disability and Total Monthly Amounts.

A total of 10 Disablement Pensions were awarded during 2018.  The 2019 total of 11 therefore 
represents an increase of approximately 10%. 

The number of Disablement Pensions awarded over the period 2015 - 2019 is shown in Table 
29 overleaf.

Nature of 
Disability

Head Trunk Upper
Extremities

Lower
Extremities

Injuries Not
Specifically 

Located to any 
part of the Body

Total

Eyes Others Fingers Others Legs & Feet

Fractures

Amputations

Other Injuries

0

0

0

0

0

0

0

0

0

0

1

0

0

0

0

1

4

5

0

0

0

1

5

5

TOTAL 0 0 0 1 0 10 0 11
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Other Injuries

0

0

0

0

0

0

0

0

0

0

1

0

0

0

0

1

4

5

0

0

0

1

5

5

TOTAL 0 0 0 1 0 10 0 11
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TABLE 29
NUMBER OF DISABLEMENT PENSIONS AWARDED ANNUALLY

2015-2019

SECTOR 2015 2016 2017 2018 2019

SUGAR 7 1 4 5 8

NON-SUGAR 12 5 5 5 3

BOTH SECTORS 19 6 9 10 11

The table shows an increasing trend in the number of cases over the period 2016 – 2019.

At the beginning of the year, there were 1,063 pensions in payment to 953 males and 110 
females at an average monthly rate of $9,106.

During the year, 11 pensions were awarded and 17 were terminated. Of the number terminated, 
16 were due to the death of the recipients and 1 was terminated because the disability no longer 
exists.

At the end of the year, there were 1,057 Pensions in payment to 946 males and 111 females at 
an average monthly rate of $9,292.

Table 30 shows the movement of Disablement Pensions during 2019.

TABLE 30
MOVEMENT OF DISABLEMENT PENSIONS

2019

DESCRIPTION
MALES FEMALES TOTAL

NUMBER 
OF

CASES

AVERAGE
AMOUNT   

($)

NUMBER
OF

CASES

AVERAGE
AMOUNT   

($)

NUMBER
OF

CASES

AVERAGE
AMOUNT   

($)

Pensions in payment at the 
beginning of the year

Pensions granted during the 
year

Pensions terminated during 
the year

Pensions in payment as at 
December 31, 2019

953

9

16

946

9,407

32,286

9,989

9,615

110

2

1

111

6,554

10,268

9,259

6,597

1,063

11

17

1,057

9,106

28,283

9,946

9,292
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DISABLEMENT GRANT

During the year 2019, 10 Disablement Grants were awarded to 10 male recipients.  The ages of 
the awardees ranged from 20 years to 59 years and their average age was 36 years.

The Sugar Sector accounted for 3 or approximately 30% of the recipients, while the other 
Industries combined accounted for 7 or approximately 70%. This is shown in Table 31 below.

TABLE 31
NUMBER OF DISABLEMENT GRANTS PAID BY SEX AND SECTOR

2019

An analysis by Nature of Injury shows that three (3) awardees suffered from post traumatic 
Ankylosis of joints, limbs or other parts of the body. Further, one (1) each suffered from 
fractures, burns and scalds and amputations. The remaining four (4) cases, were from other 
injuries.  This is shown in Table 32 overleaf.

DESCRIPTION SECTOR BOTH SECTORS
SUGAR NON-SUGAR

Males

Females

3

0

7

0

10

0
Males & Females 3 7 10
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TABLE 32 
NUMBER OF DISABLEMENT GRANTS PAID BY NATURE OF DISABILITY

AND LOCATION OF INJURY
2019

LOCATION OF INJURY

Nature of   Disability
Head

Trunk & 
other  
Uro-

Genital 
Organs

Upper 
Extremities

Lower 
Extremities

General 
Injury– not 

located to any 
particular part 

of the Body

Total

Eyes Others Fingers Others Legs & Feet

Burns and Scaids 1 1

Fracture 1 1
Post Traumatic Ankylosis of 
Joints, Limbs or other parts 
of the Body 1 2 3

Amputation 1 1

Other Injuries 2 2 4

TOTAL 0 0 0 3 4 0 3 10

The Table also shows that seven (7) of the awardees suffered injuries to the upper extremities, 
with three (3) being confined to their fingers.  Further, three (3) suffered general injuries not 
located to any particular part of the body. 

An analysis by cause of accident revealed that all ten (10) cases were as a result of multiple
injuries.

The distribution by degree of disability shows that 1 each was assessed at 7% and 8% 
disability. Further, two (2) persons were assessed at 3% and 5% disability and four (4) were 
assessed at 10% disability. This is shown in Table 33 overleaf. 
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TABLE 33
NUMBER OF DISABLEMENT GRANTS

PAID BY PERCENTAGE OF DISABILITY, SEX AND SECTOR
2019

Percentage of
Disability

SUGAR NON-SUGAR BOTH SECTORS
Males Females Total Males Females Total Males Females Total

3%

5%

7%

8%

10%

0

1

0

1

1

0

0

0

0

0

0

1

0

1

1

2

1

1

0

3

0

0

0

0

0

2

1

1

0

3

2

2

1

1

4

0

0

0

0

0

2

2

1

1

4

TOTAL 3 0 3 7 0 7 10 0 10

The average amount paid as Disablement Grant was $197,872.

During 2018, 12 Disablement Grants were awarded.  The 2019 total of 10 therefore represents 
a decrease of approximately 17%.

Table V in the Annex classifies the number of Disablement Grants paid by Age-group, Sex 
and Amount Paid.

INDUSTRIAL DEATH PENSION

Two (2) Industrial Death Pensions were awarded during 2019. The Recipients were one (1) 
widow who had children of the deceased in her care and one (1) orphan.

The ages of the deceased were 29 years and 35 years. Their average age was 47 years. The age 
of the widow was 29 years.

The ages of the children who were included in the benefit were 5 years and 7 years. Their 
average age was 6 years.

The deaths were related to one (1) person outside of the Sugar Sector and one (1) within the 
Sugar Sector.

An examination of the nature of injury which resulted in the deaths shows that the deceased 
persons had suffered from multiple injuries. This is shown in Table 34 overleaf.
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TABLE 34
NUMBER OF INDUSTRIAL DEATHS BY NATURE OF INJURY AND CAUSE OF 

ACCIDENT
2019

NATURE 
OF

INJURY

CAUSE OF ACCIDENT

POWER 
DRIVEN 

MACHINERY

MEANS OF 
TRANSPORT

ACCIDENTS CAUSED OTHERWISE THAN BY MACHINERY, HANDLING GOODS OR MEANS OF 
TRANSPORT

TOTAL

PRIME 
MOVER

POWER 
DRIVEN

FIRE OR
EXPLOSION

PERSON 
FALLING ANIMALS FALLING 

OBJECTS

STRIKING AGAINST 
OR COMING INTO 
CONTACT WITH 

OBJECTS

ELECTRICAL 
SHOCK

OTHER 
CAUSES

Other 
Injuries 
(Multiple) 0 0 0 0 0 0 0 0 9 9

TOTAL 0 0 0 0 0 0 0 0 9 9

Table W in the Annex gives a Distribution of the Industrial Death Pensions by Nature of 
Injury and Condition of Award.

At the beginning of the year, there were 271 Industrial Death Pensions in payment to 229
widows, 36 parents and 6 orphans.

During the year, 2 pensions were awarded to the recipients at an average monthly rate of 
$24,752.00 and 5 pensions were terminated. 

At the end of the year, there were 268 Industrial Death Pensions in payment to 225 Widows, 36 
Parents and 7 orphans. 

The movement of Industrial Death Pensions is shown in Table 35 overleaf.
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TABLE 35
MOVEMENT TABLE OF INDUSTRIAL DEATH PENSIONS

2019

DESCRIPTION

WIDOWS PARENTS ORPHANS TOTAL

NO.
AVERAGE 
AMOUNT 
PAID ($)

NO.
AVERAGE 
AMOUNT 
PAID  ($)

NO.
AVERAGE 
AMOUNT 
PAID ($)

NO.
AVERAGE 
AMOUNT 
PAID ($)

Pensions in payment at 
the beginning of the year 229 17,459 36 9,308 6 12,035 271 17,919

Pensions granted during 
the year 1 42,805 - - 1 6,699 2 24,752

Pensions terminated 
during the year 5 13,334 - - - - 5 13,334

Alterations - - - - - - - -
Pensions in payment as at 
December 31, 2019 225 17,663 36 9,308 7 11,273 268 18,056

Figure III overleaf shows a comparison of all benefit payments for the years 2018 and 2019.
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MEDICAL ADJUDICATION OF CLAIMS  

During 2019, a total of 15,245 persons were seen by personnel of the Medical Department.  Of 
this total, 1,562 were seen at hospitals, 12,458 were seen at their homes and 1,225 were seen 
by the Medical Advisor of the Organization.

CASES REFERRED TO MEDICAL BOARD (INDUSTRIAL)

The Industrial Medical Board dealt with 98 cases during the year under review.   This total 
comprised 81 new cases, and 17 review cases, that is, cases that were previously placed before 
the Board but required follow-up action.

The results of the determinations revealed that 6 persons were considered fit for work with 
permanent partial disability, there were 4 cases where permanent partial disability was either
reduced or increased, 3 persons were referred for further treatment and 30 cases were 
considered as prescribed disease. In addition, 1 person was considered completely fit for work,
leave past fit-for-work date was not accepted for 1 case, 26 cases were not deemed as  
prescribed disease, 4 were deferred and 23 were not processed due to the absence of the 
claimants.

The number of cases placed before the Industrial Medical Board during the period 2015 – 2019
is shown in Table 36 overleaf.
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TABLE 36
CASES PLACED BEFORE MEDICAL BOARD (INDUSTRIAL)

2015-2019

The Table above shows a decrease in the number of genuine cases placed before the Medical 
Board during 2019.

CASES REFERRED TO MEDICAL BOARD (NON-INDUSTRIAL)

During the year under review, 166 Non-Industrial cases were placed before the Medical Board.
This total comprised 125 new cases, 17 appeal cases and 24 cases that were up for review.

DESCRIPTION 2015 2016 2017 2018 2019

Number of Cases Boarded

Medical Treatment 
Recommended

Death Benefit Recommended

Cases Awarded Disablement 
Benefit & Reduced  Benefit

Leave Past Fit-for-Work
Dates accepted

Leave Past Fit-for-Work 
Dates not accepted

Medical Treatment Not 
Recommended

Cases deferred

Claimants’ Absence

Returned to Local Office

Prescribed disease

Not Prescribed disease

Percentage Genuine Cases

70

6

1

18

-

1

17

-

27

-

-

-

36

79

15

-

25

-

3

23

-

10

3

-

-

51

59

10

-

19

2

3

13

-

11

4

-

-

53

32

8

-

14

-

-

6

-

4

-

-

-

69

98

3

-

10

-

1

1

4

23

-

30

26

44
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The results of the determinations revealed that 27 persons were deemed invalids, 19 persons 
were referred for further treatment, of which 1 was referred for treatment overseas, leave past 
fit-for-work date was accepted for 5 cases, reimbursement was recommended for 11 cases, 7 
persons were reimbursed at the overseas rate, 1 was reimbursed at the local rate, 1 claimant 
resides overseas and 6 cases were deferred

Additionally, 31 cases were disallowed, leave past fit-for-work date was not accepted for 4 
cases, 2 persons were eligible for permanent employment, 9 cases were not processed due to 
the claimants’ absence, 11 cases had justified leave and overseas treatment was not 
recommended for 1 person. Of the remaining cases, leave was not accepted for 3 cases, 2 
persons were unfit for employment, 4 were returned to Local Office, 5 persons are deceased, 7 
persons were no longer interested and 10 persons were not deemed as invalids.

MEDICAL TREATMENT ABROAD

A total of 26 Insured Persons were given permission to seek medical treatment abroad and 
were reimbursed a maximum of 80% of their medical expenses subject to a ceiling of 
$1,136,600.00.

The distribution by country of treatment reveals that 19 persons went to Trinidad, 3 to the 
United States of America, 1 to India and 3 to Cuba.

VISITS BY NURSES

A total of 13,305 visits were made by Nurses/Sick Visitors of the Medical Department during 
2019.  Of this total, 12,882 were made to the homes of Insured Persons and 423 to hospitals.

The number of persons seen in homes amounted to 12,458 of which 11,713 or approximately 
94% were pensioners and 745 or approximately 6% were claimants or prospective claimants.

Table 37 below shows the number of visits made by the Nurses/Sick Visitors during the period 
2015-2019.

TABLE 37
VISITS MADE BY NURSES/SICK VISITORS 

2015-2019

DESCRIPTION 2015 2016 2017 2018 2019

Number of visits 13,567 9,746 13,419 13,097 13,305

The table above shows a fluctuating trend during the entire period.
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APPEALS TO TRIBUNAL

During 2019, there were 2,241 appeals for processing. Of this total, 1,483 were brought 
forward from 2018. In addition, thirty-two (32) appeals were withdrawn during the year.

Of the total appeals, Old Age Benefit accounted for approximately 71%, Sickness Benefit 
accounted approximately 21%, Survivors' Benefit accounted for approximately 4% and 
Maternity Benefit, approximately 2%. Injury, Funeral, Invalidity and Disablememnt Benefits 
accounted for the remaining 2%.

The Appeals Tribunal adjudicated on 119 of the appeals submitted, of which 21 were allowed, 
53 were disallowed and 45 were adjourned. Additionally, the General Manager reviewed and 
allowed 564 appeals.

At the end of the year therefore, there were 1,603 appeals outstanding.

ESTABLISHMENT AND ORGANISATION

STAFFING

At the beginning of the year, the Organisation had in its employ, 607 Staff consisting of 595 
permanent and 12 temporary employees.

During the year, 71 persons comprising 50 permanent and 21 temporary employees were 
recruited.  There were 41 exits consisting of 40 persons from the permanent category and 1 
from the temporary category.  In addition, 10 temporary employees were appointed to 
permanent positions.

A breakdown of the exits from the permanent and temporary categories shows that 23 persons 
had resigned, 1 person's service was terminated, 9 retired and 9 were dismissed.

At the end of the year, there were 636 employees on roll, of which 615 were permanent and 21 
were temporary.

TRAINING AND PUBLIC RELATIONS

During 2019, a total of 47 training programmes were mounted for employees of the Scheme.
The programmes were generally directed at maintaining and improving organisational
effeciency. In addition, some of these programmes were geared towards improving the 
Organisation's customer service in keeping with the requirements for ISO certification.

Of the 47 training programmes, 38 were internal training, 5 were external courses conducted 
by agencies within the country and 4 were overseas training.
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The internal programmes comprised training in areas such as Orientation/Induction, Customer 
Service, ISO certification programme, Understanding Contribution Regulations, Microsoft 
Excel, Quality Management Standards, Social and Professional Ethics, Caricom Reciprocal 
Agreement among others.

The external programmes which were conducted locally offered training in areas such as 
Sustainable Energy, Administrative Professional Programme, Implementation of Statistical 
Register in Guyana and Child Labour.

The Overseas Programmes included Comprehensive Technical Programme in Insurance, 
Young Executive Program in Insurance, Davyn’s Solution for Social Security and ILO 
Training on Pension Reform in Social Security.

In an effort to assist Agencies in their awareness on National Insurance Regulations and 
Procedures, nineteen (19) Lecture/Discussion sessions were conducted for Private and Public 
Sector Employees.  A total of 972 persons attended these sessions.

Guyana National Insurance Scheme

58



57

The internal programmes comprised training in areas such as Orientation/Induction, Customer 
Service, ISO certification programme, Understanding Contribution Regulations, Microsoft 
Excel, Quality Management Standards, Social and Professional Ethics, Caricom Reciprocal 
Agreement among others.

The external programmes which were conducted locally offered training in areas such as 
Sustainable Energy, Administrative Professional Programme, Implementation of Statistical 
Register in Guyana and Child Labour.

The Overseas Programmes included Comprehensive Technical Programme in Insurance, 
Young Executive Program in Insurance, Davyn’s Solution for Social Security and ILO 
Training on Pension Reform in Social Security.

In an effort to assist Agencies in their awareness on National Insurance Regulations and 
Procedures, nineteen (19) Lecture/Discussion sessions were conducted for Private and Public 
Sector Employees.  A total of 972 persons attended these sessions.

58

Part 2

INCOME AND EXPENDITURE

INCOME

Income received from all sources during 2019 amounted to approximately 24.864 $B.  This 
amount was made up as follows:

G$000

CONTRIBUTIONS - 23,727,698
INVESTMENT INCOME - 977,282
OTHER INCOME - 55,381
GAIN ON REVALUATION
OF INVESTMENT PROPERTY - 103,000

24,863,905

The income was distributed among the three (3) Benefit Branches as follows: -

DESCRIPTION LONG TERM SHORT TERM INDUSTRIAL TOTAL

Contributions

Investment Income

Other Income

Gain on Revaluation 
of Investment Property

16,419,566

728,284

18,497

76,714

4,342,168

94,947

18,442

10,001

2,965,964

154,595

18,442

16,285

23,727,698

977,826

55,381

103,000

TOTAL 17,243,061 4,465,558 3,155,286 24,863,905

* Figures in G$000

During 2018, the total income received was approximately $22.238B. The income for 2019
therefore, represents an increase of approximately 11.8%.

The income received during 2018 and 2019 is compared overleaf.
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DESCRIPTION
YEAR PERCENTAGE 

INCREASE2018 2019

Contributions

Investment Income

Other Income

Gain on Revaluation of 
Investment Property

21,180,464

945,894

76,083

36,000

23,727,698

977,826

55,381

103,000

12.0

3.4

(27.2)

186.1

TOTAL 22,238,442 24,863,905 11.8

Figures in G$000

EXPENDITURE

Total Expenditure during 2019 amounted to approximately $26.367B. Of this amount, 
approximately $23.887B was expended on Benefit Payments and approximately $2.366B on
Administrative Expenses.

An analysis of the Benefit Payments shows that the Long Term Branch accounted for
$22.062B or approximately 92.4% of the total Benefit Expenditure, with Old Age Benefit 
accounting for $19.097B.  The Short Term Branch accounted for $1.589B or approximately 
6.6%, while the Industrial Benefit Branch accounted for $236M or approximately 1.0% of the 
amount expended on Benefit Payments. 

The Table overleaf shows the distribution of Benefit Expenditure among the three (3) 
Branches.
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BENEFIT 
BRANCH

AMOUNTS
($000)

PERCENTAGE OF 
BENEFIT 

EXPENDITURE

PERCENTAGE OF 
TOTAL 

EXPENDITURE

LONG TERM 22,062,220,000 92.4 83.7

SHORT TERM 1,588,851,000 6.6 6.0

INDUSTRIAL 235,621,000 1.0 0.9

TOTAL 23,886,692,000 100 90.6 

The Table also shows that the Long Term Benefit Branch accounted for approximately 83.7%
of the total Expenditure, the Short Term Branch approximately 6.0% and the Industrial Branch 
approximately 0.9%.

The amounts expended on Benefits during 2018 and 2019 are compared in the Table below.

BENEFIT AMOUNT EXPENDED DURING PERCENTAGE
BRANCH 2018 2019 INCREASE 

LONG TERM 20,251,587 22,062,220 8.9

SHORT TERM 1,647,658 1,588,851 (3.6)

INDUSTRIAL 253,783 235,621 (7.1)

TOTAL 22,153,028 23,886,692 7.8

Figures in G$000

The table above shows an increase of approximately 7.8% in total Benefit Payments between 
the years 2018 and 2019.

Administrative Expenses amounted to approximately $2.366B.  This represents an increase of 
approximately 10.6% over the 2018 total of approximately $2.139B.
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NATIONAL INSURANCE FUND

At the beginning of the year, the National Insurance Fund was 32.860B. Income received 
during the year totaled 24.864B, while expenses amounted to $26.367B. The Fund therefore 
realized a deficit of $1.503B.  However, when other comprehensive income of $374M was 
included, a deficit of $1.129B resulted, which when subtracted from the Fund at the beginning 
of the year, amounted to $31.731B.

The Fund as at 2019-12-31 was represented as follows: -

G$000

Fixed Assets valued at - 2,833,587

Investments valued at - 27,450,136

Net current assets valued at - 1,447,358

Deferred receivable (interest) - -
_________

National Insurance Fund - 31,731,081
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PART 3

TABLES IN ANNEX

TABLE  DESCRIPTION PAGE

A NUMBER OF EMPLOYERS REGISTERED BY INDUSTRY
AND SIZE – 2019 102

B NUMBER OF EMPLOYED REGISTRANTS BY AGE-GROUP,
SEX AND MARITAL STATUS – 2019 103

C NUMBER OF EMPLOYED REGISTRANTS BY INDUSTRY
AND SEX – 2019 104

D NUMBER OF SELF-EMPLOYED REGISTRANTS BY
INDUSTRY AND SEX – 2019 105

E NUMBER OF SELF-EMPLOYED REGISTRANTS BY AGE-
GROUP, SEX AND MARITAL STATUS – 2019 106

F NUMBER OF OLD AGE PENSIONS AWARDED BY AGE,
SEX AND CONTRIBUTIONS (PAID AND CREDITED) – 2019 107

G NUMBER OF OLD AGE PENSIONERS ON STREAM BY 
AGE, EMPLOYMENT STATUS AND SEX AS AT 2019-12-31 108

H NUMBER OF OLD AGE GRANTS AWARDED BY AGE, SEX  
AND EMPLOYMENT STATUS – 2019 109

I NUMBER OF INVALIDITY PENSIONS GRANTED BY AGE,
SEX AND NUMBER OF CONTRIBUTIONS (PAID AND 
CREDITED) – 2019 110

J NUMBER OF INVALIDITY GRANTS AWARDED BY AGE,
SEX, NUMBER OF CONTRIBUTIONS (PAID AND CREDITED)
AND AMOUNT PAID – 2019 111

K NUMBER OF SURVIVORS’ PENSIONS BY AGE-GROUP 
AND CONDITION OF AWARD – 2019 112

L NUMBER OF FUNERAL CLAIMS PAID BY AGE-GROUP, 
EMPLOYMENT CATEGORY, SEX AND INSURED STATUS 
OF THE DECEASED – 2019 113
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1-5 6-10 11-20 21-50 51-100 Over 100
1 Agriculture and  Livestock Production 10        1          - - - - 11           

01A Sugar Cane Planting and Harvesting - - - - - - -              
01B Rice Planting and Harvesting 2          - - - - - 2             

2 Forestry & Logging 11        1          1          - - - 12           
3 Hunting, Trapping and Game Propagation - 1          - - - - 1             
4 Fishing 1          - 1          - - - 2             
11 Coal Mining 1          - - - - - 1             
12 Metal Mining 7          - - - - - 7             
13 Crude Petroleum and Natural Gas 8          - 1          2          1          - 12           
14 Stone Quarrying, Clay and Sand Pits - - - - - -              
19 Non-Metallic Mining and Quarrying 1          - 1          1          - - 3             
20 Food Manufacturing Industries 8          - 3          - - 3             14           

20A Sugar Milling - - - - - - -              
20B Rice Milling - - - - -              
21 Beverage Industries - - - - - -              
22 Tobacco Manufacturers - - - - - - -              
23 Manufacture of Textiles - - - - - - -              
24 Manufacture of Footwear & other Wearing Apparel - - - 1          - - 1             
25 Manufacture of Wood and Cork except manufacture of furniture 3          - - 1          - - 4             
26 Manufacture of furniture & fixtures 1          - - - - - 1             
27 Manufacture of paper and paper products - - - - - - -              
28 Printing, Publishing and Allied Industries 2          - - - - - 2             
29 Manufacture ofLeather& Leather products except footwear - - - - - - -              
30 Manufacture of Rubber Products - - - - - - -              
31 Manufacture of Chemicals and Chemical Products - - - - - - -              
32 Manufacture of Products of Petroleum & Coal - - - - - - -              
33 Manufacture of Non-Metallic Mineral Products except products of Petroleum and Coal 1          - - - - - 1             
34 Basic Metal Industries 1          - - - - - 1             
35 Manufacture of Metal products, except machinery and transport equipment - - - - - - -              
36 Manufacture of Machinery (except Electrical Machinery) - - - - - - -              
37 Manufacture of Electrical Machinery, Apparatus, Appliances and Supplies 1          - - - - - 1             
38 Manufacture of Transport Equipment 2          - - - - - 2             
39 Miscellaneous Manufacturing Industries 4          1          - 1          - - 6             
40 Construction 70        6          - - - 76           
51 Supply of Electricity, Gas & Steam 6          - - - - - 6             
52 Water & Sanitary Services 7          - - - - - 7             
61 Wholesale and Retail Trade 88        4          - - 1          - 93           
62 Banks and other Financial Institutions 2          - - - - - 2             
63 Insurance - - - - - - -              
64 Real Estate - - 2          - - - 2             
71 Transport 17        - - 1          - 18           
72 Storage & Warehousing 1          - - - - - 1             
73 Communication 1          1          - - - - 2             
81 Government Services 3          3          6          - 1          - 13           
82 Community and Business Services 69        6          2          2          1          80           
83 Recreational Services 4          1          - - - - 5             
84 Personal Services 105      11        6          4          1          - 127          
90 Activities not Adequately described 110      7          4          3          - - 124          

547      43        27        15        6          3             640          

65

TOTAL

                 NUMBER OF EMPLOYEES             

TABLE A
NUMBER OF EMPLOYERS REGISTERED BY INDUSTRY AND SIZE

2019

TOTALCODE INDUSTRY
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01 Agriculture & Livestock Production 87              64 151              
01A Sugar Cane Planting & Harvesting -                 - -                  
01B Rice Planting & Harvesting -                 - -                  
02 Forestry & Logging 79              14              93                
03 Hunting, Trapping and Game Propagation - - -                  
04 Fishing 98              42              140              
11 Coal Mining 12              1                13                
12 Metal Mining 180            32              212              
13 Crude Petroleum and Natural Gas 65              27              92                
14 Stone Quarrying, Clay and Sand Pits 4                -                 4                  
19 Non- Metallic Mining & Quarrying 42              5                47                
20 Food Manufacturing Industries 80              100            180              

20A Sugar Milling 264            16              280              
20B Rice Milling 96              35              131              
21 Beverage Industries 185            49              234              
22 Tobacco Manufacturers - - -                  
23 Manufacture of Textiles 4                - 4                  
24 Manufacture of  Footwear & other Wearing Apparel 1                2                3                  
25 Manufacture of Wood and Cork, except Manufacture of Furniture 58              13              71                
26 Manufacture of Furniture and Fixtures 13              5                18                
27 Manufacture of Paper and Paper Products 4                7                11                
28 Printing, Publishing and Allied Industries 8                17              25                
29 Manufacture of Leather & Leather products except footwear - -                 -                  
30 Manufacture of Rubber Products - - -                  
31 Manufacture of Chemicals and Chemical products 61              29              90                
32 Manufacture of Products of Petroleum & Coal - - -                  
33 Manufacture of Non-Metallic Mineral Products except products of Petroleum & Coal 3                -                 3                  
34 Basic Metal Industries 13              3                16                
35 Manufacture of Metal Products, except machinery and transport equipment 47              18              65                
36 Manufacture of Machinery (except Electrical Machinery) 9                - 9                  
37 Manufacture of Electrical Machinery, Apparatus, Appliances & Supplies 3                3                6                  
38 Manufacture of Transport Equipment 11              3                14                
39 Miscellaneous Manufacturing Industries 33              12              45                
40 Construction 243            137            380              
51 Supply of Electricity, Gas and Steam 130            33              163              
52 Water and Sanitary Services 80              26              106              
61 Wholesale and Retail Trade 488            627            1,115           
62 Banks and other Financial Institutions 49              85              134              
63 Insurance 33              29              62                
64 Real Estate 1                2                3                  
71 Transport 169            60              229              
72 Storage and Warehousing 1                -                 1                  
73 Communication 110            237            347              
81 Government Services 466            813            1,279           
82 Community & Business Services 871            1,467         2,338           
83 Recreational Services 16              19              35                
84 Personal Services 348            676            1,024           
90 Other Activities not adequately described 124            205            329              

4,589         4,913         9,502           

TABLE C
NUMBER OF EMPLOYED REGISTRANTS BY

INDUSTRY AND SEX
2019

Total

CODE INDUSTRY TOTALFEMALESMALES

67
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01 Agriculture and Livestock Production - - -
01A Sugar Cane Planting & Harvesting - - -
01B Rice Planting & Harvesting - - -
02 Forestry & Logging 1 - 1
03 Hunting, Trapping and Game Propagation - - -
04 Fishing 1 - 1
11 Coal Mining - - -
12 Metal Mining - - -
13 Crude Petroleum and Natural Gas - - -
14 Stone Quarrying, Clay and Sand Pits - - -
19 Non-Metallic Mining and Quarrying - - -
20 Food Manufacturing Industries 1 - 1

20A Sugar Milling - - -
20B Rice Milling - - -
21 Beverage Industries - - -
22 Tabacco Manufacturers - - -
23 Manufacture of Textiles - - -
24 Manufacture of Footwear, Other Wearing Apparel and made-up Textile Goods - - -
25 Manufacture of Wood and Cork, except Manufacture of Furniture - - -
26 Manufacture of Furniture and Fixtures - - -
27 Manufacture of Paper and Paper Products - - -
28 Printing, Publishing and Allied Industries - - -
29 Manufacture of Leather & Leather products except footwear - - -
30 Manufacture Rubber Products - - -
31 Manufacture of  Chemicals and Chemical Products - - -
32 Manufacture of Products of Petroleum & Coal - - -
33 Manufacture of Non-Metallic Mineral Products except products of Petroleum & Coal   - - -
34 Basic Metal Industries - - -
35 Manufacture of Metal Products, except machinery and transport equipment - - -
36 Manufacture of Machinery (except Electrical Machinery) - - -
37 Manufacture of Electrical Machinery, Apparatus, Appliances and Supplies 1 - 1
38 Manufacture of Transport Equipment - - -
39 Miscellaneous Manufacturing Industries - - -
40 Construction 1 - 1
51 Electricity, Gas and Steam - - -
52 Water and Sanitary Services - - -
61 Wholesale and Retail Trade 3 4 7
62 Banks and Other Financial Institutions - - -
63 Insurance 1 - 1
64 Real Estate - - -
71 Transport 83 43 126
72 Storage and Warehousing - - -
73 Communication - - -
81 Government Services - - -
82 Community & Business Services - 3 3
83 Recreational Services - - -
84  Personal Services 1 1 2
90 Other Activities not Adequately Described 204 144 348

297 195 492TOTAL

TABLE D
NUMBER OF SELF-EMPLOYED REGISTRANTS BY

INDUSTRY AND SEX
2019

CODE INDUSTRY MALES FEMALES TOTAL
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                      EMPLOYED                  SELF-EMPLOYED                 BOTH CATEGORIES

MALES FEMALES
MALES & 
FEMALES MALES FEMALES

MALES & 
FEMALES MALES FEMALES

MALES & 
FEMALES

60 949                703                1,652             189                96                  285                1,138             799                1,937             
61 885                624                1,509             131                80                  211                1,016             704                1,720             
62 1,453             1,017             2,470             256                148                404                1,709             1,165             2,874             
63 976                698                1,674             168                105                273                1,144             803                1,947             
64 1,538             934                2,472             263                153                416                1,801             1,087             2,888             
65 888                521                1,409             173                73                  246                1,061             594                1,655             
66 1,671             848                2,519             287                139                426                1,958             987                2,945             
67 1,335             762                2,097             213                105                318                1,548             867                2,415             
68 1,260             653                1,913             184                84                  268                1,444             737                2,181             
69 1,095             616                1,711             164                71                  235                1,259             687                1,946             
70 1,091             563                1,654             173                74                  247                1,264             637                1,901             
71 1,032             485                1,517             151                100                251                1,183             585                1,768             
72 949                473                1,422             103                73                  176                1,052             546                1,598             
73 767                389                1,156             116 51 167                883                440                1,323             
74 724                311                1,035             105                54 159                829                365                1,194             
75 513                206                719                63                  37                  100                576                243                819                
76 524                205                729                74                  24                  98                  598                229                827                
77 566                252                818                70                  41                  111                636                293                929                
78 480                219                699                60 28 88                  540                247                787                
79 470 176                646                37 23 60                  507 199                706                
80 305                140                445                36 16 52                  341                156                497                
81 275                104                379                32 9 41                  307                113                420                
82 307                144                451                28 12 40                  335                156                491                
83 286                109                395                23 5 28                  309                114                423                
84 194                96                  290                8 5 13                  202                101                303                
85 159                73                  232                13 7 20                  172                80                  252                
86 140                90                  230                8 - 8                    148                90                  238                
87 144                85                  229                10 3 13                  154                88                  242                
88 150                74                  224                8 2 10                  158                76                  234                
89 140                56                  196                2 3 5                    142                59                  201                
90 83                  62                  145                3 - 3                    86                  62                  148                
91 41                  46                  87                  - 1 1                    41                  47                  88                  
92 55                  38                  93                  2 2 4                    57                  40                  97                  
93 47                  28                  75                  2 1 3                    49                  29                  78                  
94 3                    9                    12                  3 - 3                    6                    9                    15                  
95 20                  5                    25                  1 - 1 21                  5                    26                  
96 7                    14                  21                  - - - 7                    14                  21                  
97 9                    7                    16                  - - - 9                    7                    16                  
98 11                  - 11                  2 - 2 13                  - 13                  
99 - 9                    9                    - - - - 9                    9                    

100 - - -                     - - - - - -                     
101 - 1 1                    - - - - 1 1                    
104 - - -                     - - - - - -                     
106 - - -                     - - - - - -                     
110 - - - - - - - - 1
111 - 1 1 - - - - 1 -
117 - - -                     - - - - - -                     
118 1                    - 1                    - - - 1                    - 1                    

TOTAL 21,543           11,846           33,389           3,161             1,625             4,786             24,704           13,471           38,175           

NUMBER OF OLD-AGE PENSIONERS ON STREAM BY AGE,
EMPLOYMENT STATUS AND SEX AS AT 2019-12-31

AGE

TABLE G
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NUMBER PAID CREDITED TOTAL PAID CREDITED TOTAL PAID CREDITED TOTAL
26 -               -            -                   -           -                -           -                   -            -               -           -                   -               
27 1              246       25                271      - -           -                   -            1              246      25                271          
28 -               -            -                   -           - -           -                   -            - -           -                   -               
29 1              485       23                508      - -           -                   -            1              485      23                508          
30 - -            -                   -           - -           -                   -            - -           -                   -               
31 - -            -                   -           - -           -                   -            - -           -                   -               
32 - -            -                   -           - -           -                   -            - -           -                   -               
33 - -            -                   -           - -           -                   -            - -           -                   -               
34 - -            -                   -           - -           -                   -            - -           -                   -               
35 - -            -                   -           1               511      18                529       1              511      18                529          
36 - -            -                   -           - -           -                   -            - -           -                   -               
37 - -            -                   -           - -           -                   -            - -           -                   -               
38 - -            -                   -           - -           -                   -            - -           -                   -               
39 - -            -                   -           - -           -                   -            - -           -                   -               
40 - -            -                   -           1               1,001   -                   1,001    1              1,001   -                   1,001       
41 - -            -                   -           1               345      22                367       1              345      22                367          
42 2              1,057    44                1,101   - -           -                   -            2              1,057   44                1,101       
43 1              648       -                   648      - -           -                   -            1              648      -                   648          
44 - -            -                   -           - -           -                   -            - -           -                   -               
45 - -            -                   -           1               269      -                   269       1              269      -                   269          
46 1              693       41                734      - -           -                   -            1              693      41                734          
47 2              1,732    36                1,768   - -           -                   -            2              1,732   36                1,768       
48 1              638       -                   638      - -           -                   -            1              638      -                   638          
49 3              3,183    18                3,201   - -           -                   -            3              3,183   18                3,201       
50 2              1,907    27                1,934   1               515      -                   515       3              2,422   27                2,449       
51 3              2,405    51                2,456   1               1,506   -                   1,506    4              3,911   51                3,962       
52 5              4,620    101              4,721   1               761      -                   761       6              5,381   101              5,482       
53 - -            -                   -           - -           -                   -            - -           -                   -               
54 2              968       26                994      - -           -                   -            2              968      26                994          
55 3              2,238    6                  2,244   - -           -                   -            3              2,238   6                  2,244       
56 4              5,007    31                5,038   - -           -                   -            4              5,007   31                5,038       
57 4              3,448    74                3,522   - -           -                   -            4              3,448   74                3,522       
58 4              4,564    92                4,656   2               1,554   29                1,583    6              6,118   121              6,239       
59 11            12,247  106              12,353 5               2,656   50                2,706    16            14,903 156              15,059     

Total 50 46,086 701 46,787 14 9,118 119 9,237 64 55,204 820              56,024

TABLE I
      NUMBER OF INVALIDITY PENSIONS GRANTED BY AGE, SEX AND

                NUMBER OF CONTRIBUTIONS (PAID AND CREDITED)
2019

     CONTRIBUTIONS

                   MALES AND FEMALES                     

   CONTRIBUTIONS

                            MALES                               

  CONTRIBUTIONS

                            FEMALES                                      

AGE NUMBER NUMBER
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WIDOWS WIDOWS WITH
OVER 45 CARE OF
YEARS CHILDREN

Under 35 - - 15 - 2 17

35 - 39 - - 15 - - 15

40 - 44 2 - 15 - - 17

45 - 49 - 32 9 - - 41

50 - 54 - 56 8 - - 64

55 - 59 - 104 7 - - 111

60 - 64 - 105 1 - - 106

65 - 69 - 92 - - - 92

70 - 74 - 81 1 - - 82

75 - 79 - 50 - 1 - 51

80 - 84 - 24 - - - 24

85 - 89 - 9 - - - 9

90 - 94 - 5 - - - 5

95 - 99 - - - - - -

TOTAL 2 558 71 1 2 634

CONDITION OF AWARD

WIDOWERS ORPHANS TOTALAGE 
GROUP

TABLE K
NUMBER OF SURVIVORS' PENSIONS BY AGE-GROUP AND  

CONDITION OF AWARD
2019

WIDOWS 45 
YEARS AND 

UNDER
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NON- BOTH
CODE DIAGNOSIS SUGAR CATEGORIES

1 Tuberculosis of Respiratory System 172            33                      205 
2 Tuberculosis, other forms -              2                          2 
3 Syhilis and its sequelae -              1                          1 
5 Dysentery, all forms -  -                          - 

6B Enteric fever -  -                          - 
6C Other Infectious Diseases            11                        11 
7F Chicken Pox -              4                          4 
8 Typhus and other Rickettsial Diseases -              1                          1 
9 Malaria 6            50                        56 

10A Filariasis -              4                          4 
11J Other infections and parasitic diseases              3                          3 
12 Malignant neoplasms, including neoplasms of lymphatic & haematopoietic 

tissues
4            62                        66 

13 Benign neoplasms and neoplasms of unspecified nature 10          210                      220 
14 Allergic Disorders -            50                        50 
15 Diseases of thyroid gland 35            54                        89 
16 Diabetes mellitus 60          659                      719 
18 Anaemias 1          218                      219 
19 Psychoneurosis and psychosis 19            66                        85 
20 Vascular lesions affecting central nervous system -              1                          1 

21B Cataract -            19                        19 
21C Other Diseases of the eye 53              4                        57 
21D Injury to the eye 132          397                      529 
22 Diseases of ear and mastoid process 35            55                        90 
23 Rheumatic fever -              1                          1 
24 Chronic rheumatic heart diseases -              3                          3 
25 Arteriosclerosis and degenerative heart disease 6          153                      159 
26 Hypertensive diseases 19          786                      805 
27 Diseases of veins -            24                        24 

27A Haemorrhoids 6            81                        87 
28 Acute Nasopharyngitis (common cold) -              9                          9 
29 Acute Pharyngitis and tonsillitis and hypertrophy of tonsils and adenoids           9          264                      273 
30 Influenza          36          563                      599 
31 Pneumonia           1          103                      104 
32 Bronchitis           5          162                      167 
34 All other respiratory diseases          63       1,810                   1,873 
35 Diseases of stomach and duodenum, except cancer          18          140                      158 
36 Appendicitis          15          227                      242 
37 Hernia of abdominal cavity          11              6                        17 

37A Inguinal Hernia          14            57                        71 
38 Diarrhoea and Enteritis          26          445                      471 
39 Diseases of Gallbladder and bile ducts  -              1                          1 

Continued Overleaf

SUGAR

TABLE N
NUMBER OF SICKNESS SPELLS PAID BY

DIAGNOSIS AND SECTOR
2019
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NON- BOTH
CODE DIAGNOSIS SUGAR SUGAR CATEGORIES
40A Diseases of the teeth 5                 92          97                   
40B Other diseases of the Digestive System - 34          34                   
42A Diseases of male genital organs 15               681        696                 
42B Diseases of female genital organs 4                 13          17                   
43A Normal Deliveries - 17          17                   
43B Complications of pregnancy, child-birth and the puerperium 32               1,039     1,071              
44 Boil, abscess, cellulitis and other skin infections 478             61          539                 
45 Other diseases of skin 5                 1            6                     
46 Arthritis and Rheumatism, except Rheumatic Fever 14               14          28                   
47 Diseases of bones and other organs of movement - 45          45                   

49A Epilepsy - 15          15                   
49B Diseases of nerves and peripheral ganglia 3                 189        192                 
49C Urinary calculus 36               1            37                   
49D Other diseases of urinary system 38               58          96                   
49E Other specified and ill-defined diseases 793             6,134     6,927              
50A Open fractures (all sites) 5                 32          37                   
50B Closed fractures (all sites) 25               405        430                 
50C Complicated fractures (all sites and complications) 2                 154        156                 
50D Dislocations (all sites) 17               4            21                   
50E Head Injury, excluding fracture pelvis - 2            2                     
50G Lacerated, open and contused wounds 24               315        339                 
50H Burns and scalds 50               198        248                 
50J Other poisoning - - -                      
50K Other Violence (snake bites, stabs, gun shot and MVA) 6                 1            7                     
50L Back Pain,Sprains, Strains Ligament Injury 43               172        215                 
50M Trauma 13               151        164                 

2,364          16,567   18,931             

TABLE N (cont'd)
NUMBER OF SICKNESS SPELLS PAID BY

DIAGNOSIS AND SECTOR
2019

 TOTAL
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BENEFIT NUMBER OF AMOUNT
DAYS CASES PAID ($)

1 2 3,493                                 
2 4 26,546                               
3 4 22,857                               
4 3 19,568                               
5 2 44,685                               
6 9 143,358                             
7 5 127,302                             
8 13 329,608                             
9 10 204,957                             
10 36 1,019,400                          
11 198 6,477,943                          
12 2,338 77,869,082                        
13 1 16,497                               
14 - -
15 1 40,740                               
16 - -
17 1 46,172                               
18 4 202,086                             

19-24 8 414,997                             
25-30 4 228,486                             
31-36 22 2,138,345                          
37-42 11 1,341,614                          
43-48 7 600,132                             
49-54 5 1,005,326                          
55-60 16 2,809,967                          
61-66 3,526 636,648,544                      
67-72 2 344,066                             
73-78 53 10,641,258                        
79-84 1 196,014                             
85-90 - -
91-96 - -

97-102 - -
103-108 - -
109-114 - -
115-120 - -
121-126 - -
127-132 - -
133-138 - -
TOTAL 6,286 742,963,043                      

TABLE Q
NUMBER OF MATERNITY ALLOWANCES
PAID BY BENEFIT DAYS AND AMOUNT

2019
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2019

AGE-GROUP MALES FEMALES MALES & FEMALES
Under 16 - - -

16 - 20 29 1 30

21 - 25 114 10 124

26 - 30 107 8 115

31 - 35 79 7 86

36 - 40 103 14 117

41 - 45 87 7 94

46 - 50 118 12 130

51 - 55 99 11 110

56 - 60 67 3 70

Over 60 6 3 9

TOTAL 809 76 885

TABLE R
                  NUMBER OF INJURY SPELLS PAID BY

       AGE-GROUP AND SEX
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1 50 - 50 4 - 4 54 - 54
2 28 - 28 3 1 4 31 1 32
3 23 - 23 6 6 12 29 6 35
4 43 2 45 11 12 23 54 14 68
5 30 1 31 12 2 14 42 3 45
6 86 3 89 35 10 45 121 13 134
7 35 1 36 1 3 4 36 4 40
8 28 - 28 5 1 6 33 1 34
9 15 - 15 7 3 10 22 3 25
10 15 - 15 6 1 7 21 1 22
11 7 - 7 11 1 12 18 1 19
12 25 5 30 35 1 36 60 6 66
13 7 - 7 1 5 6 8 5 13
14 8 - 8 1 - 1 9 - 9
15 5 - 5 12 - 12 17 - 17
16 20 - 20 1 - 3 21 - 21
17 5 - 5 10 1 11 15 1 16
18 5 - 5 15 5 20 20 5 25

19 - 24 56 1 57 19 1 20 75 2 77
25 - 30 10 1 11 12 1 13 22 2 24
31 - 36 16 - 16 9 1 10 25 1 26
37 - 42 2 - 2 7 - 7 9 - 9
43 - 48 3 - 3 15 1 16 18 1 19
49 - 54 1 - 1 16 - 16 17 - 17
55 - 60 - - - 10 3 13 10 3 13
61 - 66 1 - 1 5 - 5 6 - 6
67 - 72 2 - 2 4 3 7 6 3 9
73 - 78 1 - 1 2 - 2 3 - 3
79 - 84 1 - 1 - - - 1 - 1
85 - 90 1 - 1 1 - 1 2 - 2
91 - 96 - - - 1 - 1 1 - 1
97 - 102 - - - - - - - - -
103 - 108 1 - 1 2 - 2 3 - 3
151-156 - - - - - - - - -
TOTAL 530 14 544 279 62 341 809 76 885

NON-SUGAR BOTH SECTORS

TABLE S
  NUMBER OF INJURY BENEFIT CASES PAID BY BENEFIT DAYS, SEX & SECTOR

2019

MALES FEMALES TOTAL
 BENEFIT 

DAYS 
SUGAR

FEMALES TOTALMALES FEMALES TOTAL MALES
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($)
Amputation 5 201,828

Fractures 1 37,384

Other Injuries 5 71,898

TOTAL 11 311,110

TABLE U
        NUMBER OF DISABLEMENT PENSIONS BY NATURE OF

                DISABILITY AND AMOUNT PAID
2019

NATURE OF DISABILITY NUMBER OF CASES TOTAL AMOUNT PAID 
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            CONDITION OF AWARD

TOTAL 2 1 -                            1

1

TABLE W
ANALYSIS OF INDUSTRIAL DEATHS BY CONDITION OF AWARD

AND NATURE OF INJURY
2019

NUMBER 
OF 

DEATHS ORPHANSWIDOWS OVER 
45 YEARS

WIDOWS WITH 
CARE OF 

CHILDREN

Other Injuries

NATURE OF 
INJURY

2 1 -                            
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